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Social Development Canada  Développement social Canada PROTECTED WHEN COMPLETED - B

OFFICIAL USE ONLY
Agreement N™

Labour Program
Federal Contractors Program

Agreement to Implement Employment Equity

{All sections must be complated)

New Agresment
[(JRevised Agresment
ORGANIZATION
Legal Mare of Qrgaanization Parent company is located outside Canada
Divect Bnsrgy Markebing Limited
Yes [ e
Qperating Name (i different from Legsl Name of Organizalion) Business Number

Direct Energy Business

Total number of smployees In Canada

(Permanent Full-Time andfor Par-Time} 128
Organization’s Marth American Industry Classification Systern (MAICS) Code Number
To find your organization's four-dight NAICS code please visit [:] Federally Regulated
httpiivesrw. statcan.ge.cafsubjects-sujstsistandard-nonme/naics-scian/2007 fist-liste-eng him
2917 [7] provincially Regulated
HEAD OFFICE

Addrass {building number, streel, sulle, 8ic.) City Province Postal Cade
Suite 501, %25 8 Ave SW Calgary AB TEE 161

Telephone Number

(403) 778-6000

EMPLOYMENT EQUITY CONTACT
Name (print} Title
Jonathan Phillips Head of Employes Belatlons - Horth America
Telophone Number E-mall Addrass X Praferred Language of Canrespondence
{713} 904-7441 Jonathan, Phillips@directensrgy.con English [’:} Franch
CERTIFICATION

The above-named organization;
* having a combined woarkforce of 100 or more permanent full-time and permanent part-dime employvess in Canada, AND
* intending to bid on, or being in receipl of, a federal govermment goods or services contract, standing offer or contract issued under a
Supply Arrangement, valued at $1,000,000 or more {including applicable taxes)

hergby cerlifies its commitment to implement or maintain employment equity on an on-going tasis, beyond the period of the procurement
instrument, in keeping with the Federal Contractors Program requirements, For more information on how (0 implemant employment equity
please refer to: hitpywww.esde.gc.calengflabour/equalityffepfindex.shiml

Important note: If an audit of the Agresment to Implerment Employment Equity uncovers misrepresentation on the part of the organizaton,
the procurement instrument(s) with the Government of Canada may be terminated,

SIGNATORY

NOTE: The signatory must be the Chief Executive Officer OR an authorized person In an execulive position with legal authority 1o sign a
contract on behalf of the organization,

Name {prin) Title
TANID LOZAK. VI PO DERESIOENTIAL CANADA
Telephore Mumber E-mall Address Preferred Language of Comaspondance
TREO CLECT S )y e oG . Bonan @2 G {fﬁ,t%:f}f‘{w o =} Engiisn [} French
8 Date {YYYY-114-00)

@iji‘:}ﬁ%%wiﬁ}

il

The gubomalion you provida on tis form is colfacted under the authoily of section 42 of the Employment Equily Acl lo determine your sligibifity for the Federal
Contfantors Program (FCPY,

Completion of this form is mandatory, Refusal lo pravide personat information will result in the organization’s name being placed on the FOB Limited Sligibiity
to Bid List, foss of the sight 1o bid on federal government goods or services conlracts of any value and may also resull in the lermination of the contract.

The Information you provide may be used andlor disclosed for policy analysts, research andlor gvaluation purposes. Howaver, these additional uses andior
diaclosures of your personal infarmation will never esult in an administrative decision being made about you,

Your personal information is administered in accordance with the Privacy Acl and other applicable laws, You have the right fo the protection of, and access to,
your personal information, which is desaibed in Personal information Bank ESDC PPU 721, Instructions for oblaining this information are oullined In the
govemment publication entited Info Sowrce, wihich I3 available al the following website address: Bt nfosowce ue.ca info Sowrce may also be
accessed onling al any Service Canada Centre,

RETURN INSTRUCTIONS

IMPORTANT

* The signed Agreement to Implement Employment Equity form must be sent to the Labour Program by
e-mail at: eeeme@hrsdewrhdee.ge.ca,

448
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Employment and Social  Emploi st Développement

Developmsnt Danady social Canads
Workplace Equity Information Management System - Direct Energy Marketing Limited
Workforce Analysis - Summary Report
Date: 2019-03-11
Women
Women
Employment Equity Occupational Group All Employees Representation Availability Gap
# # % % # #
01 : Senior Managers 7 2 28.6 % 27.6 % 2 0
02 : Middl d Other M 57 6 10.5 % 39.4 % 227
iddle an er Managers b b %//////%
03 : Professionals 44 19 43.2% 42.9 % 19 0
04 : Semi-Professionals and Technicians 1 0 0.0 % 75 % 0 0
05 : Supervisors 3 1 33.3 % 53.7 % 27
06 : Supervisors: Crafts and Trades 4 0 0.0 % 4.3 % 0 0

07 : Administrative and Senior Clerical Personnel 7 3 429% 822% 6 %////////%
08 : Skilled Sales and Service Personnel 3 0 00%  234% 1 %///////////%
10 : Clerical Personnel 6 3 50.0%  70.7% 4 %///////////%
11 : Intermediate Sales and Service Personnel 8 4 50.0 % 68.5 % 5 %///////////%
12 : Semi-Skilled Manual Workers 21 0 0.0%  146% 3 %/////////%
13 : Other Sales and Service Personnel 1 0 00% 565% 1 %///////////%

Total 162 38 235%  401% 65 %///////%

Total may not equal sum of components due to rounding.

Page 1 of 6 g 8,—]%&
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Employment and Social  Emploi st Développement

Developmsnt Danady social Canads
Workplace Equity Information Management System - Direct Energy Marketing Limited
Workforce Analysis - Summary Report
Date: 2019-03-11
Aboriginal Peoples
Aboriginal Peoples

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #
01 : Senior Managers 7 0 0.0 % 32% 0 0
02 : Middle and Other Managers 57 0 0.0 % 2.7 % 27
03 : Professionals 44 2 45 % 12 % 1 1
04 : Semi-Professionals and Technicians 1 0 0.0 % 4.1 % 0 0
05 : Supervisors 3 0 0.0 % 3.6 % 0 0
06 : Supervisors: Crafts and Trades 4 0 0.0 % 4.4 % 0 0
07 : Administrative and Senior Clerical Personnel 7 0 0.0 % 34 % 0 0
08 : Skilled Sales and Service Personnel 3 0 0.0 % 2.8 % 0 0
10 : Clerical Personnel 6 1 16.7 % 3.1 % 0 1
11 : Intermediate Sales and Service Personnel 8 1 125 % 4.0 % 0 1
12 : Semi-Skilled Manual Workers 21 0 0.0 % 4.7 % 17
13 : Other Sales and Service Personnel 1 0 0.0 % 3.1 % 0 0
Total 162 4 25% 28% 4 0

Total may not equal sum of components due to rounding.

Page 2 of 6 8!‘]%&
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Employment and Social  Emploi st Développement
Developrmsnt Danads speial Cansde

Workplace Equity Information Management System - Direct Energy Marketing Limited

Workforce Analysis - Summary Report
Date: 2019-03-11

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #
01 : Senior Managers 7 0 0.0 % 11.5% 1 %///////////%
02 : Middle and Other Managers 57 10 17.5% 17.6 % 10 0
03 : Professionals 44 13 29.5% 32.6 % 14 %///////////%
04 : Semi-Professionals and Technicians 1 0 0.0 % 23.0 % 0 0
05 : Supervisors 3 0 0.0 % 36.0 % 1 %///////////%
06 : Supervisors: Crafts and Trades 4 0 0.0 % 49 % 0 0
07 : Administrative and Senior Clerical Personnel 7 1 14.3 % 218 % 2 %///////////%
08 : Skilled Sales and Service Personnel 3 0 0.0 % 12.9 % 0 0
10 : Clerical Personnel 6 2 33.3% 30.6 % 2 0

11 : Intermediate Sales and Service Personnel 8 0 00% 359% 3 %///////////%
12 : Semi-Skilled Manual Workers 21 2 95%  34.0% 7 %///////////%
13 : Other Sales and Service Personnel 1 0 0.0 % 51.2% 1 %////////%

Total 162 28  17.3%  253% 41 %//////%

Total may not equal sum of components due to rounding.

Page 3 of 6 g 8,—]%&
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Employment and Social  Emploi st Développement
Developrmsnt Danads speial Cansde

Workplace Equity Information Management System - Direct Energy Marketing Limited

Workforce Analysis - Summary Report
Date: 2019-03-11

Persons with Disabilities

Persons with Disabilities
Employment Equity Occupational Group All Employees Representation Availability Gap
# # % % # #

01/02 : Managers 64 2 3.1% 50 % 3 %///////////%
03 : Professionals 44 0 0.0 % 8.9 % 4 %///////////%

04 : Semi-Professionals and Technicians 1 0 0.0 % 76 % 0
05 : Supervisors 3 0 00% 275% 1 %////////%
06 : Supervisors: Crafts and Trades 4 0 0.0 % 10.1 % 0 0
07 : Administrative and Senior Clerical Personnel 7 0 00%  10.0% 1 %///////////%
08 : Skilled Sales and Service Personnel 3 0 0.0 % 8.0 % 0 0

10 : Clerical Personnel 6 0 0.0 % 9.3 % 1 %////////%
11 : Intermediate Sales and Service Personnel 8 0 0.0 % 10.8 % 1 %///////////%
12 : Semi-Skilled Manual Workers 21 0 0.0 % 10.3 % 2 %///////////%

13 : Other Sales and Service Personnel 1 0 0.0 % 10.7 % 0

Total 162 2 12% 8.1% 13 W///////%

Total may not equal sum of components due to rounding.

Page 4 of 6 " 8{‘]%&
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Employment and Social  Emploi st Développement
Developrmsnt Danads speial Cansde

Workplace Equity Information Management System - Direct Energy Marketing Limited

Workforce Analysis - Summary Report
Date: 2019-03-11

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01 : Senior Managers EEOG National
02 : Middle and Other Managers EEOG National
03 : Professionals NOC National
04 : Semi-Professionals and Technicians NOC Provincial
05 : Supervisors EEOG CMA
06 : Supervisors: Crafts and Trades NOC Provincial
07 : Administrative and Senior Clerical Personnel EEOG CMA
08 : Skilled Sales and Service Personnel NOC Provincial
10 : Clerical Personnel EEOG CMA
11 : Intermediate Sales and Service Personnel EEOG CMA
12 : Semi-Skilled Manual Workers EEOG CMA
13 : Other Sales and Service Personnel EEOG CMA
2019-04-25 Page Sof © al 8’1%&&
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Employment and Social  Emploi st Développement
Developrmsnt Danads speial Cansde

Workplace Equity Information Management System - Direct Energy Marketing Limited

Workforce Analysis - Summary Report
Date: 2019-03-11

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01/02 : Managers EEOG National
03 : Professionals EEOG National
04 : Semi-Professionals and Technicians EEOG National
05 : Supervisors EEOG National
06 : Supervisors: Crafts and Trades EEOG National
07 : Administrative and Senior Clerical Personnel EEOG National
08 : Skilled Sales and Service Personnel EEOG National
10 : Clerical Personnel EEOG National
11 : Intermediate Sales and Service Personnel EEOG National
12 : Semi-Skilled Manual Workers EEOG National
13 : Other Sales and Service Personnel EEOG National
2019-04-25 Page 6 of 6 a1 8{1%&
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis

[Direct Energy]

Employment Equity Occupational Group (EEOG)

[Date: 03/11/2019]

Data from First/Previous Workforce Analysis

\2 \2 \

Data from First/Previous Workforce Analysis

Data from Subsequent/Current Workforce
Analysis

All Employees
Availability”

- = [

Senior Managers 7 2

02 [Middle & Other Managers 57 6
03 |Professionals 4 19
04 [Semi-Professionals & Technicians 1 0
05 [Supervisors 3 1
06 |Supervisors: Crafts & Trades 4 0
07 |Administrative & Senior Clerical Personnel i 3
08 [Skilled Sales & Service Personnel 3 0
09 [Skilled Crafts & Trades Workers 0 0
10 |Clerical Personnel 6 3
11 |Intermediate Sales & Service Personnel 8 4
12 |Semi-Skilled Manual Workers 0
13 |Other Sales & Service Personnel 0
14 |Other Manual Workers 0
Total 8

All Employees
# 7 %

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

SIS © O O O O o O oo o oo O

* Source:

Page 1 of 38
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis

[Direct Energy]

[Date: 03/11/2019]

Data from First/Previous Workforce Analysis

\2 \2 \

Data from First/Previous Workforce Analysis

2019

03 11

Data from Subsequent/Current Workforce
Analysis

\2 \ \2
Data from Subsequent/Current Workforce Analysis

| wwvy 7 0 MM ] D

All Employees

Employment Equity Occupational Group (EEOG)

o % | 0 & 00 %

Senior Managers 7 0

02 [Middle & Other Managers 57 0
03 [Professionals 44 2
04 [Semi-Professionals & Technicians 1 0
05 [Supervisors 3 0
06 |Supervisors: Crafts & Trades 4 0
07 |Administrative & Senior Clerical Personnel 7 0
08 [Skilled Sales & Service Personnel 3 0
09 [Skilled Crafts & Trades Workers 0 0
10 |[Clerical Personnel 6 1
11 |Intermediate Sales & Service Personnel 8 1
12 |Semi-Skilled Manual Workers 21 0
13 |Other Sales & Service Personnel 1 0
14 |Other Manual Workers 0 0
4

Total

All Employees
¢ ] 4 | 0w @

0.0

SIS O O OO OO OO OO O OO
SIS © O O O O o O oo o oo O

* Source:

0

Page 2 of 38
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis

[Direct Energy]

[Date: 03/11/2019]

Data from First/Previous Workforce Analysis

\2 \2 \

Data from First/Previous Workforce Analysis

2019

03 11

Data from Subsequent/Current Workforce
Analysis

\2 \ \2
Data from Subsequent/Current Workforce Analysis

| wwvy 7 0 MM ] D

Table 3: Members of Visible Minorities
First/Previous Workforce Analysis

. * All Employees Members of Visible Minorities
Employment Equity Occupational Group (EEOG) e
.« | & @ @@ |

Senior Managers 7 0
Middle & Other Managers 57 10
03 [Professionals 44 13
04 [Semi-Professionals & Technicians 1 0
05 [Supervisors 3 0
06 |Supervisors: Crafts & Trades 4 0
07 |Administrative & Senior Clerical Personnel 7 1
08 [Skilled Sales & Service Personnel 3 0
09 [Skilled Crafts & Trades Workers 0 0
10 |[Clerical Personnel 6 2
11 |Intermediate Sales & Service Personnel 8 0
12 |Semi-Skilled Manual Workers 21 2
13 |Other Sales & Service Personnel 1 0
14 |Other Manual Workers 0 0
Total 162 8

Table 7: Members of Visible Minorities
Subsequent/Current Workforce Analysis

All Employees Members of Visible Minorities
¢ F 4 @ %
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0
0 0

* Source:

0

Page 3 of 38
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis

[Direct Energy]

[Date: 03/11/2019]

Data from First/Previous Workforce Analysis

\2 \2 \

Data from First/Previous Workforce Analysis

2019

03 11

Data from Subsequent/Current Workforce
Analysis

\2 \ \2
Data from Subsequent/Current Workforce Analysis

| wwvy 7 0 MM ] D

All Employees
Availability”

Employment Equity Occupational Group (EEOG)

% 0l 8 01 0 %

Managers 64 2 5.0

03 |Professionals 44 0 8.9
04 |[Semi-Professionals & Technicians 1 0
05 [Supervisors 3 0
06 [Supervisors: Crafts & Trades 4 0
07 |Administrative & Senior Clerical Personnel 7 0
08 [Skilled Sales & Service Personnel 3 0
09 [Skilled Crafts & Trades Workers 0 0
10 [Clerical Personnel 6 0
11 |Intermediate Sales & Service Personnel 8 0
12 |Semi-Skilled Manual Workers 21 0
13 |Other Sales & Service Personnel 1 0
14 |Other Manual Workers 0 0
Total 162 2

- o  6o6-=696%@-@-%96<9 @

All Employees
¢ 1 4 0 0 %

SO O O OO OO OO OO OO

SIS © O O O OO O o o o O O O

* Source:

Page 4 of 38
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
[Direct Energy]

[Date: 03/11/2019]

Start Date of Flow Data End Date of Flow Data
 ywwy | mvM | pp || yyvy | MM | DD |
.

Data from Form 4 - Employees Data from Form 5 - Employees Data from Form 6 - Employees
Hired Promoted Terminated

Table 1: Women Table 5: Women Table 9: Women
FEull-time / National Part-time / National Full-time / National Part-time / National Full-time / National Part-time / National
Employment Equity Oceupational Group . & All Women All Women All Wonii All Women
(EEW) . . Bmployees Employees Promoted Employees Terminated Employees Terminated

Promoted Promoted Terminated Terminated

01 [Senior Managers
02 |Middle & Other Managers

03 [Professionals

04 [Semi-Professionals & Technicians

05 |Supervisors

06 |Supervisors: Crafts & Trades

07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel

09 [Skilled Crafts & Trades Workers

10 |Clerical Personnel

11 |Intermediate Sales & Service Personnel
12 |Semi-Skilled Manual Workers

13 |Other Sales & Service Personnel

14 |Other Manual Workers

Total

= = = = o e e o e - o o o o
= = = = = = = = e = e = e =
Sle © © © © O & O o o o & O o
[ = = = = = = = e = e - e e -

Sle © © © o O o O o o o O O
= = = = e e = e o o e o o
= = = = = = = = = = = = = -
= = = = e o e o e - o o o o
= = = = = = = = = = = = = -
= = = = e o e o e - o o o o
= = = = = = = = e = e = o= =

Page 5 of 38
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

[Direct Energy]
[Date: 03/11/2019]

Start Date of Flow Data End Date of Flow Data

Data from Form 4 - Employees Data from Form 5 - Employees Data from Form 6 - Employees
Hired Promoted Terminated

Table 2: Aboriginal Peoples
Full-time / National | Part-time / National

All All
Employees Employees

Table 6: Aboriginal Peoples
Full-time / National | Part-time/ National

Aboriginal Aboriginal
Employm Peoples Emplayws Peoples
Promoted Promoted Promoted

Table 10: Aboriginal Peoples
Full-time / National | Part-time / National

Aboriginal Aboriginal
Peoples Emplnywi

Employment Equity Oceupational Group
(EEOG)

Aboriginal

01 [Senior Managers
02 |Middle & Other Managers

03 [Professionals

04 [Semi-Professionals & Technicians

05 |Supervisors

06 |Supervisors: Crafts & Trades

07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel

09 [Skilled Crafts & Trades Workers

10 |Clerical Personnel

11 |Intermediate Sales & Service Personnel

12 |Semi-Skilled Manual Workers

13 |Other Sales & Service Personnel

14 |Other Manual Workers

Total

SO O OO OO OO OO O
= = = = = = = = e = e = e =
SO O OO OO OO OO O
[ = = = = = = = e = e - e e -
SISO O OO OO OO OO OO O
= = = = e e = e o o e o o
SISO O OO OO OO OO OO O
= = = = e o e o e - o o o o
SISO O O OO0 OO OO OO
= = = = = = = = = = = = = -
SISO O OO OO OO OO O
= = = = = = = = e = e = o= =

Page 6 of 38
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

[Direct Energy]
[Date: 03/11/2019]

Start Date of Flow Data End Date of Flow Data

Data from Form 4 - Employees Data from Form 5 - Employees Data from Form 6 - Employees
Hired Promoted Terminated

J J d d J J J J d d d d
Table 3: Persons with Disabilities Table 7: Persons with Disabilities Table 11: Persons with Disabilities

FEull-time / National Part-time / National Full-time / National Part-time / National Full-time / National Part-time / National

All ]?emuns with Persons with Persons with
Employees Employeaa Disabilities Emplnyws Disabilities
Terminated | Terminated | Terminaled | Terminated

Persons with
Disabilities
Promoted

Persons with

Employment Equity Oceupational Group
Disabilities

(EEOG)

Emplayws
Promoted

01 [Senior Managers
02 |Middle & Other Managers

03 [Professionals

04 [Semi-Professionals & Technicians

05 |Supervisors

06 |Supervisors: Crafts & Trades

07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel

09 [Skilled Crafts & Trades Workers

10 |Clerical Personnel

11 |Intermediate Sales & Service Personnel

12 |Semi-Skilled Manual Workers

13 |Other Sales & Service Personnel

14 |Other Manual Workers

Total

SO O OO OO OO OO O
= = = = = = = = e = e = e =
SO O OO OO OO OO O
[ = = = = = = = e = e - e e -
SISO O OO OO OO OO OO O
= = = = e e = e o o e o o
SISO O OO OO OO OO OO O
= = = = e o e o e - o o o o
SISO O O OO0 OO OO OO
= = = = = = = = = = = = = -
SISO O OO OO OO OO O
= = = = = = = = e = e = o= =

Page 7 of 38
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

[Direct Energy]
[Date: 03/11/2019]

Start Date of Flow Data End Date of Flow Data

Data from Form 4 - Employees Data from Form 5 - Employees Data from Form 6 - Employees
Hired Promoted Terminated

J J d d J J J J d d d d
Table 4: Members of Visible Minorities Table 8: Members of Visible Minorities | | Table 12: Members of Visible Minorities

FEull-time / National Part-time / National Full-time / National Part-time / National Full-time / National | Part-time / National

All Members of All Members of Members of Members of Members of Members of
Emplovees Visible Emplovees Visible b l0 o Visible Em la oo Visible i lo cos Visible b ln ces Visible
i Minorities e Minorities B Minorities o Minorities o Minotities e Minorities

Promoted Promoted Promoted Terminated Terminated Terminated Terminated

Employment Equity Oceupational Group
(EEOG)

01 [Senior Managers
02 |Middle & Other Managers

03 [Professionals

04 [Semi-Professionals & Technicians

05 |Supervisors

06 |Supervisors: Crafts & Trades

07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel

09 [Skilled Crafts & Trades Workers

10 |Clerical Personnel

11 |Intermediate Sales & Service Personnel

12 |Semi-Skilled Manual Workers

13 |Other Sales & Service Personnel

14 |Other Manual Workers

Total

SO O OO OO OO OO O
= = = = = = = = e = e = e =
SO O OO OO OO OO O
[ = = = = = = = e = e - e e -
SISO O OO OO OO OO OO O
= = = = e e = e o o e o o
SISO O OO OO OO OO OO O
= = = = e o e o e - o o o o
SISO O O OO0 OO OO OO
= = = = = = = = = = = = = -
SISO O OO OO OO OO O
= = = = = = = = e = e = o= =

Page 8 0of 38
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Federal Contractors Program Achievement Report

Part 3: Goals
[Direct Energy]|
[Date: 03/11/2019]

Data for First/Previous Goal

A B bl G B G B H i K M N O QRS T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & llijna @ CxHx3 F+1 Workforce qutnvia{lent KxLx3 (l;{iQ]\EI JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & M+ F?) «©
Analysis Ana]ysjgT ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
Analysisi
{ y y { y N y y { {
Table 1: Women

First/Previous Shortterm Goals

Women

3 Yeur Goals
Projected

All Emplovees

e Turnover (Replacement of Terminated
Growth (New Positions) ! e%mp!uynea} . m Turnover (Replacement of
Anticipated Terminated Employees)

, Present Present i
Projected Projected Hires Over 3 ViV vy Availabiit i Representation | Representationin3

DD
Years Years
i o o

WWWWW%WWW e . 0

Employment Equity
Occupational Group (EEOG)

01 [Senior Managers -100.0% 0 0 0 0.0% 0 0 0 27.6% 0 0 28.6% 28.6%
02 [Middle & Other Managers 57 -100.0% 0 0 0 6 0.0% 0 16 0 39.4% -16 -16 10.5% 10.5%
03 [Professionals 44|  -100.0% 0 0 0 19 0.0% 0 0 0 42.9% 0 0 43.2% 43.2%
04 [Semi-Professionals & Tech 1| -100.0% 0 0 0 0 0.0% 0 0 0 7.5% 0 0 0.0% 0.0%
05 [Supervisors 3] -100.0% 0 0 0 1 0.0% 0 1 0 53.7% -1 -1 33.3% 33.3%
06 [Supervisors: Crafts & Trades 4] -100.0% 0 0 0 0 0.0% 0 0 0 4.3% 0 0 0.0% 0.0%
07 |Administrative & Sr Clerical 7| -100.0% 0 0 0 3 0.0% 0 3 0 82.2% -3 -3 42.9% 42.9%
08 [Skilled Sales & Service 3] -100.0% 0 0 0 0 0.0% 0 1 0 23.4% -1 -1 0.0% 0.0%
09 |Skilled Crafts & Trades 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0%) 0 0 #DIV/0! #DIV/0!
10 |[Clerical Personnel 6| -100.0% 0 0 0 3 0.0% 0 1 0 70.7% -1 -1 50.0% 50.0%
11 [Intermediate Sales & Service 8 -100.0% 0 0 0 4 0.0% 0 1 0 68.5% -1 -1 50.0% 50.0%
12 [Semi-Skilled Manual 21 -100.0% 0 0 0 0 0.0% 0 3 0 14.6% -3 -3 0.0% 0.0%
13 |Other Sales & Service 1{ -100.0% 0 0 0 0 0.0% 0 1 0 56.5% -1 -1 0.0% 0.0%
14 |Other Manual Workers 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!

Total 162 -100.0% 0 0 0 38 0.0% 0 -38 0 0.0% 38 38 23.5% 23.5%
Tt Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)”3 -1)x 100.

Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) + 2) x 100.

Table 2: Women

!
gt?f;:;ﬁ:lﬁl:& (EEOG) Short-term Goals Img»tarm Gnals Comments
¢ | % |

01 [Senior Managers 0 0.0 0

02 [Middle & Other Managers 0 394 0 39A

03 |Professionals 0 0.0 0 0.0

04 [Semi-Professionals & Tech 0 0.0 0 0.0

05 |Supervisors 0 50,0 0 50.0

06 |[Supervisors: Crafts & Trades 0 0.0 0 00

07 |Administrative & Sr Clerical 0 50.0 0 500

08 [Skilled Sales & Service 0 234 0 234

09 |Skilled Crafts & Trades 0 0.0 0 0.0

10 [Clerical Personnel 0 0.0 0 0.0

11 |Intermediate Sales & Service 0 0.0 0 0.0

12 |Semi-Skilled Manual 0 146 0 el ]
13 |Other Sales & Service 0 50.0 0 500 001616

Page 9 of 38



Federal Contractors Program Achievement Report

Part 3: Goals

[Direct Energy]|
[Date: 03/11/2019]
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Federal Contractors Program Achievement Report

Part 3: Goals
[Direct Energy]|
[Date: 03/11/2019]

Data for First/Previous Goal

Al B i..¢ oD i E G F LG i M i 0 i i K. L i M { N i O i P i Q  R_i S | T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & llijna @ CxHx3 F+1 Workforce qutnvia{lent KxLx3 (l;{iQ]\EI JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & M+ F?) «©
Analysis Ana]ysjgT ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
Analysisi
y y y y y { J y { J y y { {

Table 3: Aboriginal Peoples

First/Previous Shortterm Goals

All Emplovees

e Turnover (Replacement of Terminated
Growth (New Positions) ! e%mp!uynea} . m Turnover (Replacement of
Anticipated Terminated Employees)

P ot s Over

DD
Years
o oy e

WWWWW%WWW o

Aburiginal Peoples

3 Yeur Goals
Projected

Present Projected Present .
YYYY yvvy Adsilabiliy ol G Representation Representation in 3

Years
2019 2022

Employment Equity
Occupational Group (EEOG)

01 |Senior Managers -100.0% 0 0 0 0 0.0% 0 0 0 0 0.0% 0.0%
02 [Middle & Other Managers 57 -100.0% 0 0 0 0 0.0% 0 2 0 . -2 0.0% 0.0%
03 [Professionals 44|  -100.0% 0 0 0 2 0.0% 0 -1 0 1.2% 1 1 4.5% 4.5%
04 |Semi-Professionals & Tech 1| -100.0% 0 0 0 0 0.0% 0 0 0 4.1% 0 0 0.0% 0.0%
05 [Supervisors 3] -100.0% 0 0 0 0 0.0% 0 0 0 3.6% 0 0 0.0% 0.0%
06 [Supervisors: Crafts & Trades 4] -100.0% 0 0 0 0 0.0% 0 0 0 4.4% 0 0 0.0% 0.0%
07 |Administrative & Sr Clerical 7| -100.0% 0 0 0 0 0.0% 0 0 0 3.4% 0 0 0.0% 0.0%
08 [Skilled Sales & Service 3] -100.0% 0 0 0 0 0.0% 0 0 0 2.8% 0 0 0.0% 0.0%
09 |Skilled Crafts & Trades 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0%) 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 6| -100.0% 0 0 0 1 0.0% 0 -1 0 3.1% 1 1 16.7% 16.7%
11 [Intermediate Sales & Service 8 -100.0% 0 0 0 1 0.0% 0 -1 0 4.0% 1 1 12.5% 12.5%
12 [Semi-Skilled Manual 21 -100.0% 0 0 0 0 0.0% 0 1 0 4.7% -1 -1 0.0% 0.0%
13 |Other Sales & Service 1{ -100.0% 0 0 0 0 0.0% 0 0 0 3.1% 0 0 0.0% 0.0%
14 |Other Manual Workers 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
Total 162 -100.0% 0 0 0 4 0 0 .0% 4 4 2.5% 2.5%

Tt Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)”3 -1)x 100.

Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) + 2) x 100.

Table 4: Aboriginal Peoples

Emplovment Equity Aboriginal Peoples
Occ}:ap:ﬁnnal (g;up (EEOG) Short-term Goals 1"”‘3““’“‘ G"’“‘s Comments
A %

01 [Senior Managers 0 0.0 0

02 [Middle & Other Managers 0 2 0 23

03 |Professionals 0 0.0 0 0.0

04 [Semi-Professionals & Tech 0 0.0 0 0.0

05 |Supervisors 0 0.0 0 0.0

06 |[Supervisors: Crafts & Trades 0 0.0 0 00

07 |Administrative & Sr Clerical 0 0.0 0 0.0

08 [Skilled Sales & Service 0 0.0 0 0.0

09 |Skilled Crafts & Trades 0 0.0 0 0.0

10 [Clerical Personnel 0 0.0 0 0.0

11 |Intermediate Sales & Service 0 0.0 0 0.0

12 |Semi-Skilled Manual 0 47 0 agl
13 |Other Sales & Service 0 0.0 0 0.0 001618
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Total
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Federal Contractors Program Achievement Report

Part 3: Goals
[Direct Energy]|
[Date: 03/11/2019]

Data for First/Previous Goal

Al B i..¢ oD i E G F LG i M i 0 i i K. L i M { N i O i P i Q  R_i S | T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & llijna @ CxHx3 F+1 Workforce qutnvia{lent KxLx3 (l;{iQ]\EI JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & M+ F?) «©
Analysis Ana]ysjgT ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
Analysisi
y y { J y y { {

{ { J
Table 5: Persons with Disabilities
First/Previous Shortterm Goals

Persons with Disabilities

All Emplovees

e Turnover (Replacement of Terminated
Growth (New Positions) ! e%mp!uynea} . m Turnover (Replacement of
Anticipated Terminated Employees)

3 Yeur Goals
e Hies Ovr3

mf;ovm Yl:w DI e Gap| POt e R rflf.fﬁﬁ in3
T D Availabitity Pl G Representation | 0 i
o oy oy

WWWWW%WWW o WW%WWW

Employment Equity
Occupational Group (EEOG)

01/02(Managers -100.0% 0 0.0% 0 0 2 0.0% 0 1 0 5.0% -1 -1 3.1% 3.1%
03 [Professionals 44 -100.0% 0 0.0% 0 0 0 0.0% 0 4 0 8.9% -4 -4 0.0% 0.0%
04 [Semi-Professionals & Tech 1| -100.0% 0 0 0 0 0.0% 0 0 0 7.6% 0 0 0.0% 0.0%
05 [Supervisors 3| -100.0% 0 0 0 0 0.0% 0 1 0 27.5% -1 -1 0.0% 0.0%
06 [Supervisors: Crafts & Trades 4] -100.0% 0 0 0 0 0.0% 0 0 0 10.1% 0 0 0.0% 0.0%
07 |Administrative & Sr Clerical 71 -100.0% 0 0 0 0 0.0% 0 1 0 10.0% -1 -1 0.0% 0.0%
08 [Skilled Sales & Service 3| -100.0% 0 0 0 0 0.0% 0 0 0 8.0% 0 0 0.0% 0.0%
09 |Skilled Crafts & Trades 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0%) 0 0 #DIV/0! #DIV/0!
10 |[Clerical Personnel 6 -100.0% 0 0 0 0 0.0% 0 1 0 9.3% -1 -1 0.0% 0.0%
11 |Intermediate Sales & Service 8| -100.0% 0 0 0 0 0.0% 0 1 0 10.8% -1 -1 0.0% 0.0%
12 [Semi-Skilled Manual 21 -100.0% 0 0 0 0 0.0% 0 2 0 10.3% -2 -2 0.0% 0.0%
13 |Other Sales & Service 1| -100.0% 0 0 0 0 0.0% 0 0 0 10.7% 0 0 0.0% 0.0%
14 |Other Manual Workers 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!

Total 162 -100.0% 0 0 0 2 0.0% 0 -2 0 0.0% 2 2 1.2% 1.2%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)l - 1)x 100
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) +2) x 100.

Table 6: Persons with Disabilities

Persons with Nsabiliﬁag
Shore term Goals Comments
o L s ]

Employment Equity
Oceupational Group (EEOG)

01/02|Managers
03 |Professionals
04 |Semi-Professionals & Tech
05 |Supervisors

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service

09 |Skilled Crafts & Trades

10 |Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 |Other Sales & Service

14 |Other Manual Workers
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Federal Contractors Program Achievement Report

Part 3: Goals
[Direct Energy]|
[Date: 03/11/2019]

Data for First/Previous Goal

Al B i..¢ oD i E G F LG i M i 0 i i K. L i M { N i O i P i Q  R_i S | T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & llijna @ CxHx3 F+1 Workforce qutnvia{lent KxLx3 (l;{iQ]\EI JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & M+ F?) «©
Analysis Ana]ysjgT ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
Analysisi
y J y y { {

¢ J { J
Table 7: Members of Visible Minorities
First/Previous Short-term Goals

Members of Visible Minorities

All Emplovees

e Turnover (Replacement of Terminated
Growth (New Positions) ! e%mp!uynea} . m Turnover (Replacement of
Anticipated Terminated Employees)

3 Yeur Goals
e Hies Ovr3

mf;ovm Yl:w DI e Gap| POt e R rflf.fﬁﬁ in3
T D Availabitity Pl G Representation | 0 i
o oy oy

WWWWW%WWW o WWWHW

Employment Equity
Occupational Group (EEOG)

01 [Senior Managers -100.0% 0 0.0% 0 0 0.0% 0 1 0 11.5% -1 -1 0.0% 0.0%
02 [Middle & Other Managers 57 -100.0% 0 0.0% 0 0 10 0.0% 0 0 0 17.6% 0 0 17.5% 17.5%
03 [Professionals 44|  -100.0% 0 0 0 13 0.0% 0 1 0 32.6% -1 -1 29.5% 29.5%
04 [Semi-Professionals & Tech 1| -100.0% 0 0 0 0 0.0% 0 0 0 23.0% 0 0 0.0% 0.0%
05 [Supervisors 3] -100.0% 0 0 0 0 0.0% 0 1 0 36.0% -1 -1 0.0% 0.0%
06 [Supervisors: Crafts & Trades 4] -100.0% 0 0 0 0 0.0% 0 0 0 4.9% 0 0 0.0% 0.0%
07 |Administrative & Sr Clerical 7| -100.0% 0 0 0 1 0.0% 0 1 0 21.8% -1 -1 14.3% 14.3%
08 [Skilled Sales & Service 3] -100.0% 0 0 0 0 0.0% 0 0 0 12.9% 0 0 0.0% 0.0%
09 |Skilled Crafts & Trades 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0%) 0 0 #DIV/0! #DIV/0!
10 [Clerical Personnel 6 -100.0% 0 0 0 2 0.0% 0 0 0 30.6% 0 0 33.3% 33.3%
11 [Intermediate Sales & Service 8 -100.0% 0 0 0 0 0.0% 0 3 0 35.9% -3 -3 0.0% 0.0%
12 [Semi-Skilled Manual 21 -100.0% 0 0 0 2 0.0% 0 5 0 34.0% -5 -5 9.5% 9.5%
13 |Other Sales & Service 1{ -100.0% 0 0 0 0 0.0% 0 1 0 51.2% -1 -1 0.0% 0.0%
14 |Other Manual Workers 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!

Total 162 -100.0% 0 0 0 28 0.0% 0 -28 0 0.0% 28 28 17.3% 17.3%
Tt Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)”3 -1)x 100.

Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) + 2) x 100.

Table 8: Members of Visible Minorities

Erplovmint Eaut Members of Visible Minorities
Occ}:a;:ﬁuﬁ‘al &1:‘?‘; (EEOG) Short-term Goals Long~term Gimls Comments
e L s

01 [Senior Managers 0 113 0 llvﬁ

02 [Middle & Other Managers 0 0.0 0 0.0

03 |Professionals 0 326 0 326

04 [Semi-Professionals & Tech 0 0.0 0 0.0

05 |Supervisors 0 36.0 0 36.0

06 |[Supervisors: Crafts & Trades 0 0.0 0 00

07 |Administrative & Sr Clerical 0 218 0 218

08 [Skilled Sales & Service 0 0.0 0 0.0

09 |Skilled Crafts & Trades 0 0.0 0 0.0

10 [Clerical Personnel 0 0.0 0 0.0

11 |Intermediate Sales & Service 0 359 0 359

12 |Semi-Skilled Manual 0 340 O men ]
13 |Other Sales & Service 0 51.2 0 512 001622
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Federal Contractors Program Achievement Report

Part 3: Goals
[Direct Energy]|
[Date: 03/11/2019]

ta for Subsequent/Current Go:

A B bl G B G B H i K M N O QRS T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & llijna @ CxHx3 F+1 Workforce qutnvia{lent KxLx3 (l;{iQ]\EI JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & M+ F?) «©
Analysis Ana]ysjgT ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
Analysisi
{ y y { y N y y { {
Table 9: Women

Subsequent/Current Short-term Goals

All Employees Women
i cipal Terminated Employees . rojecte
Occaparionsl Gyowp (EEOG) S v el ool L [
L . . e

Senior Managers o -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
02 |Middle & Other Managers 0 -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
03 |Professionals 0| -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
04 |Semi-Professionals & Tech 0 -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
05 |Supervisors o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
06 |Supervisors: Crafts & Trades o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 0 -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
08 |Skilled Sales & Service o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
09 |Skilled Crafts & Trades 0 0.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 0| -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
11 (Intermediate Sales & Service o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
12 Semi-Skilled Manual o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
13 |Other Sales & Service 0| -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
14_|Other Manual Workers 0 0.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 0f -100.0% 0 0.0% 0 0 0 0.0% 0 0 o 0.0% 0 0 #DIV/0! #DIV/0!

Tt Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)”3 -1)x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) + 2) x 100.

‘Table 10: Women

;
Pvmae e | Shortterm Goals | Long torm Goals |
Occupational Group (EEOG) S‘*’*mwrmﬂgxs 1o te Comments

01 |Senior Managers

02 [Middle & Other Managers
03 |Professionals

04 |Semi-Professionals & Tech
05 [Supervisors

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service

09 |Skilled Crafts & Trades

10 |Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 |Other Sales & Service

14 |Other Manual Workers

001624
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Federal Contractors Program Achievement Report

Part 3: Goals
[Direct Energy]|
[Date: 03/11/2019]

ta for Subsequent/Current Go:

Al B i..¢ oD i E G F LG i M i 0 i i K. L i M { N i O i P i Q  R_i S | T U
From Flow
From From Data From . From From (K-M+
i - -M+0)+
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & llijna @ CxHx3 F+1 Workforce qutnvia{lent KxLx3 (l;{iQ]\EI JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C & M+ F?) «©
Analysis Ana]ysjgT ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
Analysisi
y y y y y { J y { J y y { {

Table 11: Aboriginal Peoples
Subsequent/Current Short-term Goals

All Emplovees

) Anticipated

Aburiginal Peoples

3 Yeur Goals

Turnover (Replacement of

Employment Equity - - ; Terminated Emplovees) Preceit Projected b Projected
Occupational Group (EEOG) Hires Over 3 | yyvymmnp Ay | PG| G | g | Revromiionind

3
n s F

Years
Lo [ | 2 Lo [ 2] | [ ENER
% % % s

%

Senior Managers of -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!

02 |Middle & Other Managers 0 -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
03 |Professionals 0 -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
04 |Semi-Professionals & Tech 0 -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
05 |Supervisors o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
06 |Supervisors: Crafts & Trades o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 0 -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
08 |Skilled Sales & Service o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
09 |Skilled Crafts & Trades 0 0.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 0| -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
11 (Intermediate Sales & Service o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
12 Semi-Skilled Manual o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
13 |Other Sales & Service 0| -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
14_|Other Manual Workers 0 0.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 0f -100.0% 0 0.0% 0 0 0 0.0% 0 0 o 0.0% 0 0 #DIV/0! #DIV/0!

Tt Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)”3 -1)x 100.

Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) + 2) x 100.

Abaoriginal Peoples
Short-term Goals
Y

‘Table 12: Aboriginal Peoples

Employment Equity

Occupational Group (EEOG) Comments

Senior Managers
02 [Middle & Other Managers
03 |Professionals

04 |Semi-Professionals & Tech
05 [Supervisors

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service

09 |Skilled Crafts & Trades

10 |Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 |Other Sales & Service

14 |Other Manual Workers

001626
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Federal Contractors Program Achievement Report

Part 3: Goals
[Direct Energy]|
[Date: 03/11/2019]

ta for Subsequent/Current Go:

A B bl G B G B H i K M N O QRS T U
From Flow
From From Data From . From From (K-M+ .
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & llijna @ CxHx3 F+1 Workforce qutnvia{lent KxLx3 (l;{iQ]\EI- JxP iDataEntry; Workforce ;Workforce: O)-((C+ K=+C K- M:F?) (€
Analysis Ana]ysjgT ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)
Analysisi
{ y y y { y y { N y y { {
‘Table 13: Persons with Disabilities

Subsequent/Current Short-term Goals

Persons with Disabilities

3 Yeur Goals

All Emplovees

) Anticipated

Turnover (Replacement of

Employment Equity - - ; Terminated Emplovees) . Preceit Projected b Projected
Occupationdl Group (EOG) pirsOve 3 [Fvvs o i [prncop| "I | | pioni
e [ | 0 [ [ [ 5| | e ENEN
e L % ) e L % L % % L 8 e 8 % 8L L L % L % 88 %
01/02[Managers of -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
03 [Professionals 0| -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
04 [Semi-Professionals & Tech o -100.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
05 [Supervisors 0| -100.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
06 |Supervisors: Crafts & Trades o[ -100.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
07 [Administrative & Sr Clerical o -100.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
08 |Skilled Sales & Service 0| -100.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
09 [Skilled Crafts & Trades 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel o -100.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
11 |Intermediate Sales & Service 0| -100.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
12 |Semi-Skilled Manual o -100.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
13 |Other Sales & Service o -100.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
14 |Other Manual Workers 0 0.0% 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 0[ -100.0% 0 0 0 0 0.0% 0 0 o 0.0% 0 0 #DIV/0! #DIV/0!

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)l - 1)x 100
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) +2) x 100.

Persons with Disabilities

‘Table 14: Persons with Disabilities

Employment Equity

Occupational Group (EEOG) S““"‘“‘” Comments
i {18

01/02(Managers . 0.0
03 |Professionals

04 |Semi-Professionals & Tech
05 |Supervisors

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service

09 |Skilled Crafts & Trades

10 |Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 |Other Sales & Service

14 |Other Manual Workers

coocoococooooooo
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ta for Subsequent/Current Go:

Al B i..¢ oD i E G F LG i M i 0 i i K. L i M { N i O i P i Q  R_i S | T U

From Flow
From From Data From . From From (K-M+ .
Data sources: Workforce | Workforce iData Entry} C x E x 3 { Analysis & llijna @ CxHx3 F+1 Workforce qutnvia{lent KxLx3 (l;{iQ]\EI- JxP iData Entry; Workforce ;Workforce: O)-((C+ K=+C K- M:F?) (€
Analysis Ana]ysjgT ‘Workforce ry Analysis 0 Analysis Analysis i F)xQ)

Analysisi

{ y y y { y y { N y y { {

Table 15: Members of Visible Minorities

Subsequent/Current Short-term Goals

Members of Visible Minorities

3 Yeur Goals

All Emplovees

Growth (New Positions) Turnover {Reg]m;ﬂzrmina&ed m
2 Anticipated

Turnover (Replacement of

Employment Equity - - ; Terminated Emplovees) Preceit Projected b Projected
Occupational Group (EEOG) Hires Over 3 | yyvymmnp Ay | PG| G | g | Revromiionind

3
n s F

Years
Lo [ | 2 Lo [ 22| | [ ENER
% % % s

%

Senior Managers of -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!

02 |Middle & Other Managers 0 -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
03 |Professionals 0 -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
04 |Semi-Professionals & Tech 0 -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
05 |Supervisors o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
06 |Supervisors: Crafts & Trades o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 0 -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
08 |Skilled Sales & Service o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
09 |Skilled Crafts & Trades 0 0.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 0| -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
11 (Intermediate Sales & Service o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
12 Semi-Skilled Manual o[ -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
13 |Other Sales & Service 0| -100.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
14_|Other Manual Workers 0 0.0% 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 0f -100.0% 0 0.0% 0 0 0 0.0% 0 0 o 0.0% 0 0 #DIV/0! #DIV/0!

Tt Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)”3 -1)x 100.

Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) + 2) x 100.

Table 16: Members of Visible Minorities

Members of Visible Minorities
Short-term Goals Comments

Employment Equity
Occupational Group (EEOG)

Senior Managers
02 [Middle & Other Managers
03 |Professionals

04 |Semi-Professionals & Tech
05 [Supervisors

06 |Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 |Skilled Sales & Service

09 |Skilled Crafts & Trades

10 |Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 |Other Sales & Service

14 |Other Manual Workers

001629
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Total

001630
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[Date: 03/11/2019]
PAG B . Ciob i E GF PG P oW Po@1 gt K P L i M i N i O (P Qi R ‘S LT iU PVEW X Y
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce i Workforce E=D Workforce DxG E-H E-H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q= Px PxF=+100 Q- Part 2: Flow Flow Data VrUx UxF+100 V-X
Analysis Analysis x 100 Analysis +100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100
ly ly ly y ly ly
\’ J y y J J J y y { y J y \’ \’ J y { ) ) y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Vear Workforce Hires Promotions Terminations
Occupational Group Nomer 5 "
(EEOG) i ...
“““ -“ # “““
. 2019 2 28.6 27.6 0 103 5
01 |Senior Managers
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
0 Middle & Other 2019 57 6 10.5 394 22 -16 26.7
Managers 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
. 2019 44 19 432 429 19 0 100.7
03 |Professionals
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
04 Semi-Professionals & | 2019 1 0 0.0 75 0 0 0.0
Technicians 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
. 2019 3 1 333 537 2 -1 62.1
05 | Supervisors
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
06 Supervisors: Crafts & | 2019 4 0 0.0 43 0 0 0.0
Trades 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Flow Part 2 E+Dx Part 3 E+Gx Part 3: E+Kx Part 3:
Data sources: Data Analysis F/LO‘:;?:? 100 Goals 100 Goals F=1x100¢ Part 3: Goals 100 Goals F=Mx100

J { J J J J J ¢ J J J

. Comments

Empl Actl Percent of Percent of Percent of Percent of
al Mﬂt al Mﬂt al Met Gnal Met
01 |Senior Managers 0 0 0 0 0 0 0 0 0
3 0 0 . 0.0 . 0.0 0.0
02 | Middle & Other 0 0 0 00 o] 00| 394 0ol  of oo 394 0.0
Managers 3 0 0 0.0 0.0 0.0
03 |Professionals 0 0 0 0.0 0.0 0.0
3 0 0 0.0 0.0 0.0
Semi-Professionals & 0 0 0 0.0 0.0 0.0

04 ..
Technicians 3 0 0 . 0.0 . 0.0 0.0
3 0 0 0.0 0.0 0.0
06 Supervisors: Crafts & 0 0 0 0.0 0.0 0.0
Trades 3 0 0 0.0 0.0 0.0
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PA} B ici p P ELFE PG P H PTGl K P L i MNP O PP P QPR PSS IT P U PVOEW X PY
Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce DxG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
Analysis Analysis x 100 Analysis +100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100
Ly Ly Ly Ly Ly Ly
\ J J J { { { { J { { { J J J { J { J J { {
Waorkforce Analysis Flow Data Analysis
Employment Equity Vear Workforce Hires Promotions Terminations
Occupational Group Woner v v R
(EEOG) i - . ...
“““ —“ # “““
07 Administrative & 2019 7 3 429 822 6 -3 52 1
Senior Clerical 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
08 Skilled Sales & 2019 3 0 0.0 234 1 -1 0.0
Service Personnel 0 0 0 0.0 0.0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Skilled Crafts & 2019 0 0 0.0 0.0 0 0.0
09
Trades Workers 0 0 0 0.0 0.0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
10 | Clerical Personnel 2019 6 3 50.0 70.7 4 -1 70.7
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
1 Intermediate Sales & | 2019 8 4 50.0 685 5 -1 73.0
Service Personnel 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
12 Semi-Skilled Manual | 2019 21 0 0.0 14.6 3 -3 0.0
Workers 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Fl Pat2 + b pe i pan3: | E+G Part 3: E+Kx | Part3:
Data sources: Daat: Anal;;\lls Flow Data l 00 * C?:als l 00 * Ga:als. F+1x100: Part 3: Goals 1 00 * Ga;;ls. F+Mx 100
Analysis
J J J J { { { { J { {
New Entrants Goals
Flow Data Short-term Goals Long-term Goals
Yeur Comments
gmp; Acal Percent of Percent of Percent of Percent of
al Mﬂt al Mﬂt al Met Gnal Met
o7 [Administrative & 0 0 0 00 nm 50.0 0,0 m 50.0 o 0
Senior Clerical 3 0 0 X 0.0 X 0.0 0.0
0 | Skilled Sales & 0 0 0 00 o 00 234 0ol  of oo 234 0.0
Service Personnel 3 0 0 0.0 0.0 0.0
09 Skilled Crafts & 0 0 0 0.0 0.0 0.0
Trades Workers 3 0 0 0.0 0.0 0.0
10 | Clerical Personnel 0 0 0 00 00 0.0
3 0 0 0.0 0.0 0.0
1 Intermediate Sales & 0 0 0 0.0 0.0 0.0
Service Personnel 3 0 0 . 0.0 . 0.0 0.0
|5 |Semi-Skilled Manual | 0 0 0 oo o oo 146] 00 o oo 146 0.0
Workers 3 0 0 0.0 0.0 0.0
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PAG B . Ciob i E GF PG P oW Po@1 gt K P L i M i N i O (P Qi R ‘S LT iU PVEW X Y

Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce DxG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X

Analysis Analysis x 100 Analysis =100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100

\’ J y y J J J y y { y J y \’ \’ J y { ) ) y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Workforce Hires Promotions Terminations
Year

Occupational Group T = 5
(EEOG) Emplaym Avatinity | Gap | Emplnym | | | Difference | Emvl»ws | Difterence | Ewmloyess Acwal

“““ “ “ # “

13 Other Sales & Service [ 2019 1 0 56.5 1 -1 0 0
Personnel 0 0 0 OAO 0.0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

4 Other Manual 2019 0 0 0.0 0.0 0 0.0
Workers 0 0 0 0.0 0.0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Total 2019 162 38 235 0.0 0 38 0.0
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Part2Flow | "% | Bipy | Pan3: | E<Gx | Pan3 E+Kx | Part3
Data sources: Data Analysis Flow Data 100 Goals 100 Goals F+1x100: Part 3: Goals 100 Goals F+Mx 100
- Analysis
y y

New Entrants Gual&
v Fluw Data Short-term Goals Long-term Goals
ear
= Comment:

Emplo: Percent of Percent of ntof Percent of
) e N e

Percel
Goal Mm; Goal Met
Y%

?

=

Other Sales & Service 0 0

13
Personnel 3 0
1 Other Manual 0 0
Workers 3 0
0 0

Total

3 0
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PAL B ici D i E i F i G i H PT iy i K P L i M i N ioQ i P i Qi R P8 P T i U Vi W i X Y
Part 1 Part 1 Part 1 . Part 2: . Part 2: N X Part 2 .
Data sources: Workforce i Workforce E=D Workforce D xG E-H E TH ;an i F;Oﬁ Flow Data L=K KxG+100 L-N ;an i F:oyvf Flow Data Q 10(1: ¥ IPxF+100 Q-8 ;an ‘i F:OV“ Flow Data v IOI(-)I ¥ tUxF+100 V-X
Analysis Analysis x 100 Analysis =100 x 100 ata Analysis Analysis x 100 ata Analysis Analysis ata Analysis Analysis
\’ J y y J J J y y { y J y \’ \’ J y { ) ) y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Workforce Hires Promotions Terminations
Occupadonal Group Al Aboriginal Peoples Al Aboriginal Peoples Al Aboriginal Peoples Al Aborisinal Peoples
(EEOG) Enpires i | s e Enpiyce e T T
LR e e e DL R e e R e e e
. 2019 7 0 0.0 32 0 0 0.0
01 |Senior Managers
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
0 Middle & Other 2019 57 0 0.0 2.7 2 -2 0.0
Managers 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
03 | Professionals 2019 44 2 45 12 1 1| 37838
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
04 Semi-Professionals & | 2019 1 0 0.0 4.1 0 0 0.0
Technicians 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
. 2019 3 0 0.0 3.6 0 0 0.0
05 | Supervisors
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
06 Supervisors: Crafts & | 2019 4 0 0.0 44 0 0 0.0
Trades 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Flow | D92 E+Dx | Part3 E+~Gx i Part3: E+Kx | Part3:
Data sources: Data Analysis Flow Data 100 Goals 100 Goals F+Ix100: Part3: Goals 100 Goals F+Mx 100;
Analysis
\’ J \ \ J J J y y { J
New Entrants Goals
v Flow Data Short-term Goals Long-term Goals
ear o o o
i Aboriginal Peoples A!mxg;:al Peoples r Abmgu::l Peoples - ( omments
Employees Percent o Percent ol Percent Percent
o o] o (T o |
e e e e e
N P o o oo ol oo oo oo o oo oo oo
3 0 0 0.0 0.0 0.0
0 Middle & Other 0 0 0 2.7 2.7 0.0
Managers 3 0 0 0.0 0.0 0.0
03 [Professionals 0 0 0 00 00 0.0
3 0 0 0.0 0.0 0.0
Semi-Professionals & 0 0 0 0.0 0.0 0.0
04 ..
Technicians 3 0 0 0.0 0.0 0.0
0 0 0 0.0 0.0 0.0
05 | Supervisors
3 0 0 0.0 0.0 0.0
06 Supervisors: Crafts & 0 0 0 0.0 0.0 0.0
Trades 3 0 0 0.0 0.0 0.0
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[Date: 03/11/2019]
(AL B el tEVFE PG P oW P T Py P K PL P MNP O PP Qi RGPS P T PoU PoVLW P X Y
Part 1 Part 1 Part 1 . Part 2: . Part 2: N X Part 2 .
Data sources: Workforce i Workforce E=D Workforce D xG E-H E TH ;an i F;Oﬁ Flow Data L=K KxG+100 L-N ;an i F:oyvf Flow Data Q 10(1: ¥ IPxF+100 Q-8 ;an ‘i F:OV“ Flow Data v IOI(-)I * HUXF+100 V-X
Analysis Analysis x 100 Analysis =100 x 100 ata Analysis Analysis x 100 ata Analysis Analysis ata Analysis Analysis
\’ J y y J J J y y { y J y \’ \’ J y { ) ) y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Vear Workforce Hires Promotions Terminations
Occupadonal Group Al Aboriginal Peoples Al Aboriginal Peoples Al Aboriginal Peoples Al Aborisinal Peoples
(EEOG) Enpines Enpires s Enpiyes el I
) ¢ L 4 0% | 0w o v L 4L % ) 8 e L 8 0 8 8 % L 8L 8 ) L E P F
07 Administrative & 2019 7 0 0.0 34 0 0 0.0
Senior Clerical 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
08 Skilled Sales & 2019 3 0 0.0 2.8 0 0 0.0
Service Personnel 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
09 Skilled Crafts & 2019 0 0 0.0 0.0 0 0 0.0
Trades Workers 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
10 | Clerical Personnel 2019 6 1 16.7 3.1 0 1| 5376
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
1 Intermediate Sales & | 2019 8 1 12.5 4.0 0 1 312.5
Service Personnel 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
12 Semi-Skilled Manual | 2019 21 0 0.0 4.7 1 -1 0.0
Workers 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Flow | D92 E+Dx { Part3 E+Gx i Part3: E+Kx § Part3:
Data sources: Data Analysis Fll\ow l?ata 100 Goals 100 Goals F+Ix100: Part3: Goals 100 Goals F+Mx 100;
nalysis
\’ J \ \ J J J y y { J
New Entrants Goals
v Flow Data Short-term Goals Long-term Goals
ear o o o
i Aboriginal Peoples A!mxg;:al Peoples r Abmgu::l Peoples - ( omments
Employees Percent o Percent ol Percent Percent
o e R P R e
- - - -
o7 [Administrative & 0 0 0 A | oo oo 0o o 00 00 0.0
Senior Clerical 3 0 0 0.0 0.0 0.0
08 Skilled Sales & 0 0 0 0.0 0.0 0.0
Service Personnel 3 0 0 0.0 0.0 0.0
09 Skilled Crafts & 0 0 0 0.0 0.0 0.0
Trades Workers 3 0 0 0.0 0.0 0.0
10 [Clerical Personnel 0 0 0 00 00 0.0
3 0 0 0.0 0.0 0.0
1 Intermediate Sales & 0 0 0 0.0 0.0 0.0
Service Personnel 3 0 0 0.0 X 0.0 0.0
|5 |Semi-Skilled Manual | 0 0 0 47 oo o] oo 47 0.0
Workers 3 0 0 0.0 0.0 0.0
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[Date: 03/11/2019)

LA B ¢C...b G E P F PG I M PoI PoJd i K P L I M NP OGP P PQ i RIS T U PV IW X 1Y

Part 1 Part 1 Part 1 Part 2: Part 2: Part 2 X
Data sources: Workforce  § Workforce E+D Workforce D xG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X

Analysis Analysis x 100 Analysis =100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100

y | Y Y J J J y y { J J y y y J y { y y y y
Waorkforce Analysis Flow Data Analysis

Employment Equity Workforce Hires Promotions Terminations

Occupadonal Group T Khoriaaal Peopies o R v M. Woorieial Popies o Aboriinal Peopies
i e s . o o
. . % :

% e

13 Other Sales & Service [ 2019 1 0 0.0 3.1 0 0 0.0
Personnel 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

14 Other Manual 2019 0 0 0.0 0.0 0 0 0.0
Workers 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Total 2019 162 4 25 0.0 0 4 0.0
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Part2:Flow | % 1 EiDx | Pan3: | E+Gx | Pat3 E+Kx | Pan3
Data sources Data Analysis F‘/l\()‘::l];:lt: 100 Goals 100 Goals F=1x100% Part 3: Goals 100 Goals F=Mx100

y

\ y y J y y y y

J 2
New Entrants Goals
v Short-term Goals Long-term Goals
L Comments
A & e

o z

2

|3 |Other Sales & Service | 0 0 0 00l 00 0.0
Personnel 3 0 0
1 Other Manual 0 0 0
Workers 3 0 0
0 0 0
Total
3 0 0
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PAG B . Ciob i E GF PG P oW Po@1 gt K P L i M i N i O (P Qi R ‘S LT iU PVEW X Y

Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce DxG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF=+ 100 V-X

Analysis Analysis x 100 Analysis =100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100

\’ J y y J J J y y { y J y \’ \’ J y { ) ) y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Workforce Hires Promotions Terminations
Year

Ocmpaﬁon al Gmup Persons with Disabilities All Persons with Disabilities All Persons with Disabilities All Persons with Disabilities
(EEOG) i .- . ..

“““ “ # “““

01& Managers 2019 2 3 -1 62 5
02 0 0 0 0A0 0A0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

03 | Professionals 2019 44 0 0.0 89 4 -4 0.0
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

04 Semi-Professionals & | 2019 1 0 0.0 7.6 0 0.0
Technicians 0 0 0 0.0 0.0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

05 | Supervisors 2019 3 0 0.0 275 1 -1 0.0
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

06 Supervisors: Crafts & | 2019 4 0 0.0 10.1 0 0.0
Trades 0 0 0 0.0 0.0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Data sources Part 2: Flow Flij:l [fa:ta EeDx i Pt E=Gx b Pat3 ip. 100} part3:Goals i 0o K% § PR3 e w00
Data Analysis Analysis 100 Goals 100 Goals 100 Goals

J { N N J J J ¢ ¥ J J

Year Persons wilh
SN

lﬁmplnym Percent of Percent of Percent of Percent of
-

01& 0 0 O
Managers
02 & 3 0 0
03 |Professionals 0 0 0
3 0 0
Semi-Professionals & 0 0 0
04 ..
Technicians 3 0 0
05 | Supervisors 0 0 0
3 0 0
Supervisors: Crafts & 0 0 0
06
Trades 3 0 0
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[Direct Energy]
[Date: 03/11/2019]
PAL B ici D i E i F i G i H PT iy i K P L i M i N ioQ i P i Qi R P8 P T i U Vi W i X Y
Part 1 Part 1 Part 1 . Part 2: . Part 2: N X Part 2 .
Data sources: Workforce  § Workforce E+D Workforce DxG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X
Analysis Analysis x 100 Analysis +100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100
ly ly ly y ly ly
\’ J y y J J J y y { y J y \’ \’ J y { ) ) y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Vear Workforce Hires Promotions Terminations
0““1’““0“ al Gmup All Persons with Disabilities All Persons with Disabilities All Persons with Disabilities All Persons with Disabilities
(EEOG) Enpiy gl Fpets Enpiys Eopiys et
) 6 L F 0% | 0w o 8 L 8L % F 8 8 e L 8 8 8 8 % L 8 8 ) 8L e e L 8
07 Administrative & 2019 7 0 0.0 10.0 1 -1 0.0
Senior Clerical 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
08 Skilled Sales & 2019 3 0 0.0 8.0 0 0 0.0
Service Personnel 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
09 Skilled Crafts & 2019 0 0 0.0 0.0 0 0 0.0
Trades Workers 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
10 [Clerical Personnel 2019 6 0 00 93 ! ol 0.0
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
1 Intermediate Sales & | 2019 8 0 0.0 10.8 1 -1 0.0
Service Personnel 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
12 Semi-Skilled Manual | 2019 21 0 0.0 10.3 2 -2 0.0
Workers 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Flow | D92 E+Dx | Part3 E+~Gx i Part3: E+Kx | Part3:
Data sources: Data Analysis Fll\ow l?ata 100 Goals 100 Goals F+Ix100: Part3: Goals 100 Goals F+Mx 100;
nalysis
\’ J \ \ J J J y y { J
New Entrants Goals
Flow Data Short-term Goals Long-term Goals
Year Persons with Linns L
o Disabitities Persons with Disabilities Bersons with Disabilities ( omments
Employecs Percent of Percent of Percent of Percent of
e e e e e e e
o7 [Administrative & 0 0 0 A | oof 100 00 o 00[ 100 0.0
Senior Clerical 3 0 0 0.0 0.0 0.0
08 Skilled Sales & 0 0 0 0.0 0.0 0.0
Service Personnel 3 0 0 0.0 0.0 0.0
09 Skilled Crafts & 0 0 0 0.0 0.0 0.0
Trades Workers 3 0 0 0.0 0.0 0.0
10 [Clerical Personnel 0 0 0 93 93 0.0
3 0 0 0.0 . 0.0 0.0
1 |intermediate Sales & |0 0 0 108 oo o o00] 108 0.0
Service Personnel 3 0 0 0.0 . 0.0 0.0
|5 |Semi-Skilled Manual | 0 0 0 103 00f o oo 103 0.0
Workers 3 0 0 0.0 0.0 0.0
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Federal Contractors Program Achievement Report

Part 6: Results - Persons with Disabilities

[Direct Energy]
[Date: 03/11/2019)

LA B ¢C...b G E P F PG I M PoI PoJd i K P L I M NP OGP P PQ i RIS T U PV IW X 1Y

Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce D xG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X

Analysis Analysis x 100 Analysis =100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100

y | Y Y J J J y y { J J y y y J y { y y y y
Waorkforce Analysis Flow Data Analysis

Employment Equity Workforce Hires Promotions Terminations

Occupaﬁonal Gmup All Persons with Disabilities All Persons with Disabilities All Persons with Disabilities All Persons with Disabilities
(EEOG) Enpires Enpires s Empires [ e iy
4 8 4w L (e R e f R D w | e F LR % ‘

% e

13 Other Sales & Service [ 2019 1 0 0.0 10.7 0 0 0.0
Personnel 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

14 Other Manual 2019 0 0 0.0 0.0 0 0 0.0
Workers 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Total 2019 162 2 1.2 0.0 0 2 0.0
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Part2:Flow | % 1 EiDx | Pan3: | E+Gx | Pat3 E+Kx | Pan3
Data sources Data Analysis F‘/l\()‘::l];:lt: 100 Goals 100 Goals FIx100¢ Part 3: Goals 100 Goals F=Mx100

\ \ \ y y J y y y y

\
New Entrants Goals
Flow Data Short-term Goals Long-term Goals

Year Persons with b L

i Disabitiies Persons with Disabilities Persons with Disabilities ( omments

Employees Percent of Percent of Percent of Percent of
o

) 8 L 8 %

13 Other Sales & Service 0 0 0 0.0 0.0 0.0 .
Personnel 3 0 0 :
" Other Manual 0 0 0 .
Workers 3 0 0 .
0 0 0 .

Total
3 0 0 .
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Federal Contractors Program Achievement Report

Part 7: Results - Members of Visible Minorities

[Direct Energy]
[Date: 03/11/2019)

LA B ¢C...b G E P F PG I M PoI PoJd i K P L I M NP OGP P PQ i RIS T U PV IW X 1Y

Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce D xG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF =+ 100 V-X

Analysis Analysis x 100 Analysis =100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100

y | Y Y J J J y y { J J y y y J y { y y y y
Waorkforce Analysis Flow Data Analysis

Employment Equity Workforce Hires Promotions Terminations

Occupational Group " Vi i A-. v

(EEOG) i R Eo Enpeyecs B

AL R s s e e R e e e e s e e L e e R
0 1

%
01 |Senior Managers 2019 7 0.0 115 -1 0.0
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
0 Middle & Other 2019 57 10 17.5 17.6 10 0 99.7
Managers 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
. 2019 44 13 29.5 32,6 14 -1 90.6
03 |Professionals
0 0 0 0.0 0.0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
04 Semi-Professionals & | 2019 1 0 0.0 23.0 0 0.0
Technicians 0 0 0 0.0 0.0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
. 2019 3 0 0.0 36.0 1 -1 0.0
05 | Supervisors
0 0 0 0.0 0.0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
06 Supervisors: Crafts & | 2019 4 0 0.0 49 0 0.0
Trades 0 0 0 0.0 0.0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Fl Part 2 E+Dx { Part3 E+G Part 3 E+Kx § Part3:
Data sources: Daat: Anal;;\lls Flow Data l 00 * C?:als l 00 * Ga:als. F+1x100: Part 3: Goals 1 00 * Ga;;ls. F+Mx 100
Analysis
\’ J \ \ J J J y y { J
New Entrants Goals
Flow Data Short-term Goals Long-term Goals
e e
Empl Percent of Percent of Percent of Percent of
e Gl e Ml
L e e e
01 |Senior Managers 0 0 0 11.5 00] o] o00f 115 0.0
3 0 0 0.0 0.0 0.0
0 Middle & Other 0 0 0 0.0 0.0 0.0
Managers 3 0 0 0.0 0.0 0.0
03 [Professionals 0 0 0 326 326 0.0
3 0 0 0.0 0.0 0.0
Semi-Professionals & 0 0 0 0.0 0.0 0.0
04 ..
Technicians 3 0 0 0.0 0.0 0.0
0 0 0 36.0 36.0 0.0
05 | Supervisors
3 0 0 0.0 0.0 0.0
06 Supervisors: Crafts & 0 0 0 0.0 0.0 0.0
Trades 3 0 0 0.0 0.0 0.0
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Federal Contractors Program Achievement Report

Part 7: Results - Members of Visible Minorities

[Direct Energy]
[Date: 03/11/2019]
PAG B C D E F G H I J K L M N P Q R S T U N w X
Part 1 Part 1 Part 1 . Part 2: . Part 2: N X Part 2 .
Data sources: Workforce i Workforce E=D Workforce D xG E-H E TH ];’ art i F;Oﬁ Flow Data L=K KxG+100 ];’ art i F:oyvf Flow Data Q 1 0(1: ¥ IPxF+100 Q-8 ];’ art ‘i F:OV“ Flow Data v 1 OI(')I * HUXF+100
Analysis Analysis x 100 Analysis =100 x 100 ata Analysis Analysis x 100 ata Analysis Analysis ata Analysis Analysis
\’ J y y J J J y y { y J y \’ \’ J y { ) ) y y
Waorkforce Analysis Flow Data Analysis
Employment Equity Vear Workforce Hires Promotions Terminations
Occupational Group v Vi N 5 Vi Vi "
(EEOG) Enpires gl gt Enpiys iy s
) 6 L f 0w | 0w o 8 L 8L % b 8 8 e L 8 8 8 8 % L 8 8 ) 8L e e L 8
07 Administrative & 2019 7 1 143 21.8 2 -1 65.5
Senior Clerical 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
08 Skilled Sales & 2019 3 0 0.0 12.9 0 0 0.0
Service Personnel 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
09 Skilled Crafts & 2019 0 0 0.0 0.0 0 0 0.0
Trades Workers 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
10 | Clerical Personnel 2019 6 2 333 30.6 2 0| 1089
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
1 Intermediate Sales & | 2019 8 0 0.0 359 3 -3 0.0
Service Personnel 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
12 Semi-Skilled Manual | 2019 21 2 9.5 34.0 7 -5 28.0
Workers 0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part 2: Flow | D92 E+Dx { Part3 E+Gx i Part3: E+Kx § Part3:
Data sources: Data Analysis Fll\ow l?ata 100 Goals 100 Goals F+Ix100: Part3: Goals 100 Goals F+Mx 100;
nalysis
\’ J \ \ J J J y y { J
New Entrants Goals
Flow Data Short-term Goals Long-term Goals
Yer Comments
Employees Percent of Percent of Percent of Percent of
o e R P R e
e e e e e
o7 [Administrative & 0 0 0 208 00 o  oof 218 0.0
Senior Clerical 3 0 0 0.0 0.0 0.0
08 Skilled Sales & 0 0 0 0.0 0.0 0.0
Service Personnel 3 0 0 0.0 0.0 0.0
09 Skilled Crafts & 0 0 0 0.0 0.0 0.0
Trades Workers 3 0 0 0.0 0.0 0.0
10 [Clerical Personnel 0 0 0 00 00 0.0
3 0 0 0.0 . 0.0 0.0
1 |intermediate Sales & |0 0 0 3so] 0o o]  o00f 359 0.0
Service Personnel 3 0 0 0.0 . 0.0 0.0
|5 |Semi-Skilled Manual | 0 0 0 340[ 00 o  00[ 340 0.0
Workers 3 0 0 0.0 0.0 0.0
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Federal Contractors Program Achievement Report

Part 7: Results - Members of Visible Minorities

[Direct Energy]
[Date: 03/11/2019)

LA B ¢C...b G E P F PG I M PoI PoJd i K P L I M NP OGP P PQ i RIS T U PV IW X 1Y

Part 1 Part 1 Part 1 Part 2: Part 2: Part 2. .
Data sources: Workforce  § Workforce E+D Workforce D xG E-H E~H Part 2: Flovf Flow Data L=K KxG+100 L-N Part 2: Flovf Flow Data Q=Px PxF =100 Q-S Part 2: Flow Flow Data V=Ux UxF+ 100 V-X

Analysis Analysis x 100 Analysis =100 x 100 Data Analysis Analysis x 100 Data Analysis Analysis 100 Data Analysis Analysis 100
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Waorkforce Analysis Flow Data Analysis

Employment Equity Workforce Hires Promotions Terminations

Occupational Group v Vbl v Vbt v
(EEOG) g s g Eapioes [T s
Ly e e e e 7 :
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13 Other Sales & Service [ 2019 1 0 0.0 512 1 -1 0.0
Personnel 0 0 0 0.0 0.0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

14 Other Manual 2019 0 0 0.0 0.0 0 0.0
Workers 0 0 0 0.0 0.0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Total 2019 162 28 173 0.0 0 28 0.0
0 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Part2:Flow | % 1 EiDx | Pan3: | E+Gx | Pat3 E+Kx | Pan3
Data sources Data Analysis F‘/l\()‘::l];:lt: 100 Goals 100 Goals FIx100¢ Part 3: Goals 100 Goals F=Mx100
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Y
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Short-term Goals Long-term Goals
Lo Comment:
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|3 |Other Sales & Service | 0 0 0 oo 512 0.0
Personnel 3 0 0
1 Other Manual 0 0 0
Workers 3 0 0
0 0 0
Total
3 0 0
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Federal Contractors Program Achievement Report

Part 8: Reasonable Efforts

[Direct Energy]

[Date: 03/11/2019]

Efforts

Please check the appropriate boxes next to the efforts that your organization made to implement the Federal
Contractors Program.

Required measures:

[[] Ensured new employees were given the opportunity to self-identify and adjusted survey results
accordingly.

Provided a self-identification questionnaire to employees who wished to change information
previously submitted and to those who requested it, and adjusted survey results accordingly.

[]
[] Adjusted survey results to reflect hires, promotions and terminations.
[]

Updated the workforce analysis to reflect new hires, promotions and terminations; any changes
employees made to their self-identification questionnaires; and any revisions made to the availability
estimates.

]

Adjusted the availability estimates to reflect major changes in the workforce (e.g., changes in
geographic recruitment areas, addition of new occupational groups or changes in the composition of
occupational groups).

[] Updated the availability estimates to incorporate new Census data as it is made available for
employment equity purposes.

[] Ensured that any new gaps identified are addressed accordingly.

[] Maintained appropriate records in all required areas.

Other measures:

[] Reviewed employment systems, policies and practices to ensure that they do not result in barriers to
employment of designated group members, monitored their implementation and adjusted as
appropriate.

Have an accommodation policy and/or procedures which was communicated to all staff and ensured
accommodation takes place.

Ensured ongoing senior-level support for employment equity and its implementation.
Established accountability mechanisms to ensure that the short-term goals would be met.

Communicated the goals to relevant managers as well as monitored and recorded the results.

Devoted adequate resources (financial and human) to ensure that the short-term goals would be met.

O dodogo O

Consulted employee/union representatives on communication and implementation of employment
equity.
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Kept all staff, including new employees and managers, informed of the purpose of employment
equity, the steps taken to implement it and the progress made in its implementation.

Put in place a strategy to ensure a barrier-free workplace.
Undertook initiatives to increase representation where gaps in representation were found.

Did all that might reasonably be expected to increase representation, taking into account resources
and constraints.

O oo 0O

Other (please describe):

Operational Context

Please check the appropriate boxes and provide a brief overview of the events that have influenced your
organization’s activities during the period between the first/previous and subsequent/current compliance
assessment.

[] Impactofeconomic and industrial conditions on the organization.

[ 1 Any reorganization or other corporate structural changes.

[ ] Acquisitions, mergers or transfers of employees.

[] Significant layoffs (include the number of employees affected and the occupational groups of those
employees).
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[] Strikes (include dates, the number of employees affected and the occupational groups of those

employees).
[] Other.
Additional Details

Please provide any additional information (optional):
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Instructions

Direct Energy believes that all employees should be treated fairly. We promote
employment equity in the workplace to ensure that women, Aboriginal peoples, persons
with disabilities and visible minorities are fully represented at all levels of our
organization. Our employment equity program ensures that our hiring and promotion
practices are based on qualifications and ability.

As part of our employment equity program, we are collecting information about our
workforce through this questionnaire. Identifying as a member of a designated group
(women, Aboriginal peoples, persons with disabilities and visible minorities) in Sections
B to E will help create an accurate picture of our workforce. We assure you that our
workplace is a safe environment in which to self-identify. You can ask for the
accommodation you need in order to fulfil your work-related duties to the best of your
ability.

Completion of sections B to H is voluntary. However, it is mandatory to complete
Section A, sign in Section I, and return the questionnaire to human resources, even if
you choose not to fill out any additional information.

The responses that you provide on this form will be retained for statistical purposes only;
your confidentiality is protected. We encourage you to review, update and correct
information about yourself at any time. Your information will not be used for
unauthorized purposes.

September 2018
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Privacy Notice

The information you provide is collected under the authority of sections 18 and 42 of the
Employment Equity Act to enable our organization to collect workforce data, comply with
employment equity legislation and implement employment equity in the workplace.

Participation in the self-identification survey is voluntary. Refusal to provide personal
information will result in the incomplete and/or inaccurate capture of our workforce data.

The information you provide will be grouped with other employees’ data and shared with
the Labour Program of Employment and Social Development Canada (ESDC) for the
purpose of complying with employment equity legislation under the Federal Contractors
Program.

The information you provide may be used and/or disclosed for policy analysis, research
and/or evaluation purposes by ESDC. However, these additional uses and/or disclosures
of your personal information will never result in an administrative decision being made

about you.

Your personal information is administered by ESDC in accordance with the Privacy Act
and other applicable laws. You have the right to the protection of, and access to, your
personal information, which is described in Personal Information Bank ESDC PPU 729.
Instructions for obtaining this information are outlined in the government publication
entitled Info Source, which is available at the following website address:
http://www.infosource.gc.ca. Info Source may also be accessed online at any Service
Canada Centre.

This questionnaire is available in Braille, large print or audio format upon request.

Please complete this form electronically.

A. Name: Click or tap here to enter text,
Section/Branch: Click or tap here to enter text.
Position: Click or tap here {o enter text,

Employment status:  Full-time employee [
Part-time employee [
Temporary employee [

September 2018
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B. Gender

Female [1 Male

After reading the descriptions in each of the next three sections, answer “Yes” if any
of the following apply to you. Please note that you may self-identify in more than
one group.

C. Aboriginal Peoples

According to the Employment Equity Act, an Aboriginal person is a person who is Indian,
Inuit or Métis.

Are you an Aboriginal person?
Yes [ No I

D. Visible Minorities

According to the Employment Equity Act, members of a visible minority are people in
Canada (other than Aboriginal peoples) who are non-white in colour or non-Caucasian in
race, regardless of their place of birth or citizenship.

Examples of visible minorities include, but are not limited to:

o Black
e Non-white Latin American (including Indigenous people from Central and South
America)

o Fast Asian (e.g., Chinese, Japanese, Korean)

o South Asian/East Indian (e.g., Indian, Pakistani, Bangladeshi, or East Indian from
Guyana, Trinidad or East Africa)

¢ Southeast Asian (e.g., Burmese, Cambodian, Filipino, Laotian, Thai, Vietnamese)
o Non-white West Asian, North African or Arab (e.g., Iranian, Lebanese, Egyptian,
Libyan)

o People of mixed origin (e.g., with one parent member of a visible minority group).

Are you a member of a visible minority?
Yes [ No O

September 2018
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E. Persons with Disabilities

According to the Employment Equity Act, persons with disabilities are persons who have
a long-term or recurring physical, mental, sensory, psychiatric or learning impairment
and who consider themselves to be at a disadvantage in employment by reason of that
impairment, or who believe that an employer or potential employer is likely to consider
them to be at a disadvantage in employment because of that impairment. This includes
people whose functional limitations due to their impairment have been accommodated in
their current job or workplace (e.g., by the use of technical aids, changes to equipment
or other working arrangements).

Examples of disabilities include, but are not limited to:
o Coordination or dexterity impairment
(e.g., difficulty using hands or arms, such as grasping objects or using a keyboard)
« Mobility impairment
(e.g., difficulty moving from one office to another, walking long distances or
using stairs)
o Blindness or visual impairment

(e.g., unable to see or difficulty seeing, glaucoma; however, do not include
yourself if you can see well with glasses or contact lenses)

+ Speech impairment

(e.g., unable to speak or difficulty speaking and being understood)
« Deafness or hearing impairment

(e.g., unable to hear or difficulty hearing)
o Other disabilities

(e.g., learning, developmental and other types of disabilities)

Are you a person with a disability?
Yes [ No [

F. Additional Data for Accommodation Purposes

Please specify how we can accommodate you to help you participate fully in the

workplace. Note that if we implement these accommodation measures, they will not have

a negative impact on your hiring, training, promotion and retention in our organization.
Insert Here

September 2018
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G. Voluntary Employee Participation

1) Please indicate below if you wish to have your employment equity self-
identification information used for particular employment equity initiatives.

Yes 0 No O

2) As part of our ongoing employment equity work, from time to time we ask
designated group members to participate in various activities (e.g., committees,
focus groups) to provide feedback on new programs. If you agree to be contacted
directly by the employment equity contact or a local human resources manager for
this kind of activity, please check “Yes” below.

Yes 0 No O

H. Employee Comments

If you have any comments/feedback on our employment equity program, we would like
to hear from you. Rest assured, all comments will be kept confidential. Please contact the
employment equity contact by phone or email employeerelations@directenergy.com.

L. Employee Signature (Please sign electronically by typing your name in the
signature space below).

Signature: Click or tap here to enter fext, Date: Click ortap here to enter toxt,

Thank you for your participation!

Please return this form via clicking the Submit Form button below which will
automatically attach this document to an email. Please send to the following email
address (copy and paste) employeerelations@directenergy.com

Submit Form

September 2018
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Federal Contractors Program
Report of the First Compliance Assessment

Employer Name: Direct Energy Marketing Limited
Primary Location: Calgary, Alberta
Number of Employees: 162

Alberta 145
Ontario 17

Organization Overview:
NAICS # 2212 (Natural Gas Distribution)

Direct Energy Marketing Limited supplies and retails electricity and natural gas, and provides energy
management services in North America. It is also engaged in the gas-fired power generation, natural gas
production, wind power purchase agreements, storage and transportation of gas, open market energy
procurement, trading, energy auction, carbon credit, and renewable energy credit businesses. It serves
small, medium, and large-sized businesses; government, public institutions, and national accounts; and
residential and industrial customers.

Key Dates — First Year Assessment

Initiated: 2018-10-31; extension granted —2019-03-11
Received: 2019-04-25
Workforce Analysis:  2019-03-11

COLLECTION OF WORKFORCE INFORMATION

# %
Number of employees the questionnaire was sentto: | 168 | 100
Number of questionnaires returned: 117 70
Number of completed questionnaires returned: 103 60

The questionnaire includes appropriate definitions.

The questionnaire or accompanying documentation indicates that an employee may
self-identify as being a member of more than one group.

The questionnaire has an employee identifier.

The questionnaire includes a question on gender if this information cannot be

obtained from payroll or personnel records.

Employment and Ermploi et Can;om;&sﬁﬁ

Social Development Canada  Développernent social Canada
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The questionnaire indicates that it is available in alternate formats upon request.

The questionnaire indicates that answering the self-identification questions is
voluntary.

The questionnaire indicates that the information gathered is confidential and will only
be shared with others within the organization in order to carry-out employment equity
obligations.

The questionnaire indicates that employees can update or change information about
themselves at any time

Observations:

Received explanation concerning the return and the response rate, which is 70.0% and 60.0%
respectively, which is below the required 80.0%. The survey was sent out 4 times to all employees
including those who had not returned. In addition, multiple reminders were sent to all the
employees who had not responded. At the same time, they also reached out to the managers
and HR business partners requesting for support and encouragement to the employees to
complete the survey. Unfortunately, despite their best efforts, they still have a gap in the response
rate. They made it very clear to all employees that their participation was extremely important
and that it would not affect their employment in anyway.

WORKFORCE ANALYSIS & GOAL SETTING

X X

X X X

X

The workforce analysis was done using WEIMS.

The organization selected the occupational defaults for establishing external
availability estimates or provided reasonable justifications.

The organization selected the geographic defaults for establishing external availability
estimates or provided reasonable justifications.

The organization appears to have properly coded its positions using the 2011 National
Occupational Classification (NOC).

The organization has set a goal for every designated group in every occupational group
where a gap was identified.

The organization has demonstrated that it has considered the following in setting its
short-term goals: the degree of under-representation, the availability, anticipated
growth or reduction and anticipated turnover in order to set a goal in each
occupational group where a gap was identified.

The goals set are sufficient to ensure reasonable progress by being above, or at
minimum, equal to availability.

Observations:

All short and long-term goals are set as per the market availability. Goals were set for
each and every gap respectively.

All goals are set in numerical and percentage format. For the purposes of this
assessment, percentage format will be used.

Employment and

 f =
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SUMMARY OF GOALS

Women

Workforce Analysis Results Goals

_ _ Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term | term

(EEOG) Gap (1to3 | (3+

years) | years)

# Description # #Hor% | #or% % %
02 | Middle & Other Managers -16 39.4 394 10.5 394
05 | Supervisors -1 50.0 50.0 33.3 53.7
07 | Admin. & Senior Clerical Personnel -3 50.0 50.0 429 82.2
08 | Skilled Sales & Service Personnel -1 234 23.4 0.0 23.4
10 | Clerical -1 NR NR 50.0 70.7
11 | Intermediate Sales & Service -1 NR NR 50.0 68.5
12 | Semi-Skilled Manual Workers -3 14.6 14.6 0.0 14.6
13 | Other Sales & Service Personnel -1 50.0 50.0 0.0 56.5

Observations:
EEOG 05, EEOG 07 and EEOG 13 — Although the market availability is higher, the short
and long-term goals is set appropriately at 50.0% in order to avoid segregation.
EEOG 10 and EEOG 11 — Although a gap exists, no goal is required to be set in these two
EEOG’s since the present representation is 50.0%

All other short and long-term goals are set at market availability.

Aboriginal Peoples
Workforce Analysis Results Goals

_ . Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term | term

(EEOG) Gap (1to3| (3+

years) | years)

# Description # #Hor% | #or% % %
02 | Middle & Other Managers -2 2.7 2.7 0.0 2.7
12 | Semi-Skilled Manual Workers -1 4.7 4.7 0.0 4.7

Observations:
Short and long-term goals are set at market availability.

Employment and
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Person with Disabilities

Workforce Analysis Results Goals
_ _ Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term | term
(EEOG) Gap (1to3 | (3+
years) | years)

# Description # Hor% | #or% % %
%12/ Managers -1 5.0 5.0 3.1 5.0
03 | Professionals -4 8.9 8.9 0.0 8.9
05 | Supervisors -1 27.5 27.5 0.0 27.5
07 | Admin. & Senior Clerical Personnel -1 10.0 10.0 0.0 10.0
10 | Clerical Personnel -1 9.3 9.3 0.0 9.3
11 | Inter. Sales & Service Personnel -1 10.8 10.8 0.0 10.8
12 | Semi-Skilled Manual Workers -2 10.3 10.3 0.0 10.3

Observations:
e All other short and long-term goals are set at market availability.
Members of Visible Minorities
Workforce Analysis Results Goals
_ _ Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term | term
(EEOG) Gap (1to3 | (3+
years) | years)

# Description # Hor% | #or% % %
01 | Senior Managers -1 11.5 115 0.0 115
03 | Professionals -1 32.6 32.6 29.5 32.6
05 | Supervisors -1 36.0 36.0 0.0 36.0
07 | Admin. & Senior Clerical Personnel -1 21.8 21.8 14.3 21.8
11 | Inter. Sales & Service Personnel -3 35.9 35.9 0.0 35.9
12 | Semi-Skilled Manual Workers -5 34.0 34.0 9.5 34.0
13 | Other Sales & Service Personnel -1 51.2 51.2 0.0 51.2

Observations:
All other short and long-term goals are set at market availability.
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RECOMMENDATION
| recommend that the employer be found:
Xin compliance [lin non-compliance

Having assessed the data submitted by the employer regarding its workforce and considered its
unique circumstances; | recommend that the closing letter include the following:

We noted that the self-identification survey response rate was below the expected rate of 80%.
To improve the survey’s response rate, you may wish to design a follow-up strategy aimed at:

e Explaining the purpose of the survey, informing employees the purpose of self-
identification and answering questions that employees may have on employment equity

e Communicate with employees who have not completed the self-identification
guestionnaire to provide additional information and answer any questions they may have
while respecting the voluntary aspect of self-identification

e Direct Energy Marketing Limited may also want to consider creating an employment
equity committee that could include members of senior management and employee
representatives to develop and implement an action plan with measures to attract and
retain designated group members in your workforce

e Given that Direct Energy Marketing Limited has few gaps in all designated groups, it may
be beneficial for this organization to develop relationships with colleges, universities or
other professional associations to identify and hire qualified students or professionals
that are part of this designated group.

Name of Analyst: Neena Sharan

Date: May 7, 2019

 f =
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From: Sharan, Neena N [NC] On Behalf Of EE-EME

Sent: May 24,2019 3:23 PM

To: 'tanis.kozak@directenergy.com' <tanis.kozak@directenergy.com>; 'Phillips, Jonathan'
<Jonathan.Phillips@directenergy.com>; 'Garza, Priscilla' <Priscilla.Garza@directenergy.com>

Subject: Government of Canada Agreement Number: 10000651 — Notification of Compliance with the
Federal Contractors Program

Cette information est également disponible en frangais sur demande.
Dear Mr. Tanis Kozak:

| am writing to inform you that the compliance assessment initiated on October 31, 2018, has been
completed. As a result of the assessment, Direct Energy Marketing Limited has been found to be in
compliance with the requirements of the Federal Contractors Program (FCP) under the Employment Equity
Act.

The purpose of this initial assessment was to verify that your organization has taken steps to achieve
employment equity by surveying its workforce, conducting a workforce analysis and setting hiring and
promotion goals where gaps in the representation of the designated groups were identified.

Based on a review of the information submitted by your organization, you will find recommendations below
for your consideration to ensure the ongoing success of the Direct Energy Marketing Limited employment
equity program.

o Explaining the purpose of the survey, informing employees the purpose of self-identification
and answering questions that employees may have on employment equity

o Communicate with employees who have not completed the self-identification questionnaire to
provide additional information and answer any questions they may have while respecting the
voluntary aspect of self-identification

o Direct Energy Marketing Limited may also want to consider creating an employment equity
committee that could include members of senior management and employee representatives
to develop and implement an action plan with measures to attract and retain designated group
members in your workforce

o (Given that Direct Energy Marketing Limited has few gaps in all designated groups, it may be
beneficial for this organization to develop relationships with colleges, universities or other
professional associations to identify and hire qualified students or professionals that are part of
this designated group

Next Steps

Under the terms of the FCP, your organization will be subject to a subsequent compliance assessment four
years after the award date of your initial goods or services contract and every three years thereafter. The
next assessment will be initiated on October 31, 2021. Future compliance assessments will focus on the
achievement of reasonable progress in meeting the goals established in your organization's initial or
updated employment equity submission.

When Direct Energy Marketing Limited is notified of a subsequent assessment, the following information
will be required:

1. Workforce data (Form1 to 6) at the national level.
2. A current workforce analysis; and
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3. A completed Achievement Report that includes revised short-term and long-term numerical
goals for any remaining gaps in representation.

These documents will allow the Labour Program to assess whether or not reasonable progress has been
made since the previous assessment. If reasonable progress has not been made, Direct Energy Marketing
Limited will be required to demonstrate that it has made reasonable efforts to achieve its goals. We
encourage your organization to develop an action plan to ensure that goals will be met.

The FCP does not prescribe measures to be undertaken. Each federal contractor is encouraged to
implement employment equity in ways that are meaningful and relevant to their organization. Evidence of
reasonable efforts could include:

¢ the implementation of initiatives to foster a diverse and inclusive workplace;

e measures to remove employment barriers;

o tailored programs to attract and retain designated group members in areas where they are
under-represented; and

o the establishment of accountability mechanisms supported by senior management to ensure
that goals are met.

You may also visit our website to access a number of tools. In particular, we encourage your organization
to continue using the Workplace Equity Information Management System (WEIMS). WEIMS can assist you
in generating your workforce analysis and contains other data analysis tools, including the Achievement
Report, as well as a series of training modules.

Should you require any further information regarding your organization’s obligations under the FCP, please
contact Neena Sharan at neena.sharan@labour-travail.gc.ca.

Your cooperation during the course of this compliance assessment was appreciated and we wish Direct
Energy Marketing Limited continued success in achieving a diverse and inclusive workplace.

Workplace Equity Team
Workplace Equity Division, Labour Program

Employment and Social Development Canada / Government of Canada
ee-eme@hrsdc-rhdcce.gce.ca
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From: Gibbings, Emily <Emily.Gibbings@directenergy.com>

Sent: December 12, 2017 8:48 PM

To: Fortin, Sylvie SY [NC] <sylvie.g.fortin@labour-travail.gc.ca>

Subject: RE: Government of Canada Contract — Acknowledge the Receipt of the Agreement to
Implement Employment Equity

Hi Sylvie,

My apologies for the delay. | have an updated number of employees as 111 in Canada as of last
week. Here is a screen shot of our procurement business number which appears to have a few extra
characters as below. Please let me know if you need anything else at all.

Thank you,

Emily

Emily Gibbings
Senior Business Development Manager
Direct Energy Business

=] Email: Emily.Gibbings@directenergy.com
% Cell: (780) 233-4233

51 Fax: (780) 969-5102

Suite 1850 10303 Jasper Avenue/ Edmonton, Alberta/ T5J 3N6

www directencrgybusingss.com

Please think about the environment and corsider i vou really need (o pring this email

For Customer Service please call: 1 866 867 8167 or email at BusinessCanada@directenergy.com
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From: sylvie.g.fortin@labour-travail.gc.ca [mailto:sylvie.g.fortin@labour-travail.gc.ca]

Sent: Tuesday, December 05, 2017 7:00 AM
To: Gibbings, Emily <Emily.Gibbings@directenergy.com>
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s.24(1)

Subject: RE: Government of Canada Contract — Acknowledge the Receipt of the Agreement to
Implement Employment Equity

[External Email]
Good morning Ms. Gibbings,

Can you please confirmed if the number of employees on your AIEE (total 128) includes all Permanent
Full time and / or Permanent Part time employees across Canada who are under the business number
Thanks for your cooperation.

Sylvie Fortin

Equipe de I'équité en emploi / Workplace Equity Team

Direction de I'équité en milieu de travail, Programme du travail
Emploi et Développement social Canada / Gouvernement du Canada
ee-eme@hrsdc-rhdcc.gc.ca

Workplace Equity Division, Labour Program
Employment and Social Development Canada / Government of Canada
ee-eme@hrsdc-rhdcc.gc.ca

From: Yakibonge, Maurice [NC] On Behalf Of EE-EME

Sent: October-31-17 3:52 PM

To: 'Gibbings, Emily'; EE-EME

Cc: Holst, Darin

Subject: Government of Canada Contract — Acknowledge the Receipt of the Agreement to Implement
Employment Equity

Mr. Kozak,

This is to acknowledge receipt of the Agreement to Implement Employment Equity (AIEE) for Direct
Energy Marketing Limited signed on March 17, 2017. Should your business be successful in receiving a
Government of Canada goods and services contract, a standing offer or a supply arrangement, we will
contact you regarding obligations of the Federal Contractors Program (FCP) under the Employment

Equity Act (EEA).

For your information, the FCP ensures that contractors who do business with the federal government
seek to achieve and maintain a workforce that is representative of the Canadian workforce, including
members of the four designated groups under the EEA: women, Aboriginal peoples, persons with
disabilities and members of visible minorities.

The FCP applies to contractors that:
e are provincially regulated;
e have a combined workforce in Canada of 100 or more permanent full-time and/or permanent
part-time employees; and

001660



¢ have received an initial federal government goods and services contract, a standing offer or a
supply arrangement valued at $1 million or more (including all applicable taxes).

Please note that you can find additional information about the FCP here.

Should you have any questions, please contact us at ee-eme@hrsdc-rhdcc.gc.ca.

Equipe de I'équité en emploi / Workplace Equity Team

Direction de I'équité en milieu de travail, Programme du travail
Emploi et Développement social Canada / Gouvernement du Canada
ee-eme@hrsdc-rhdcc.gc.ca

Workplace Equity Division, Labour Program
Employment and Social Development Canada / Government of Canada
ee-eme@hrsdc-rhdcc.gc.ca

From: Gibbings, Emily [mailto:Emily.Gibbings@directenergy.com]

Sent: October-30-17 5:15 PM

To: EE-EME

Cc: Holst, Darin

Subject: Direct Energy Business Agreement to Implement Employment Equity

Hi There,

Please find our Agreement to Implement Employment Equity. Please let us know if you require
anything further.

Thank you,

Emily

Emily Gibbings
Senior Business Development Manager
Direct Energy Business

=] Email: Emily.Gibbings@directenergy.com
@ Cell: (780) 233-4233

Fax: (780) 969-5102

Suite 1850 10303 Jasper Avenue/ Edmonton, Alberta/ T5J 3N6

wwwy dircctencrgybusingss.com

ease think about the erwironment and consider i vou really need to pring this email

For Customer Service please call: 1 866 867 8167 or email at BusinessCanada@directenergy.com

Email Disclaimer
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The information contained in or attached to this email is intended only for the use of the
addressee. If you are not the intended recipient of this email, or a person responsible for
delivering it to the intended recipient, you are strictly prohibited from disclosing, copying,
distributing, or retaining this email or any part of it. It may contain information which is
confidential and/or covered by legal, professional or other privilege under applicable law. If you
have received this email in error, please notify us immediately by return email.

The views expressed in this email are not necessarily the views of Centrica plc, nor its North
American subsidiaries, and the said companies and their respective directors, officers and
employees make no representation, nor accept any liability, regarding its accuracy or
completeness, unless expressly stated to the contrary.

Email Disclaimer

The information contained in or attached to this email is intended only for the use of the
addressee. If you are not the intended recipient of this email, or a person responsible for
delivering it to the intended recipient, you are strictly prohibited from disclosing, copying,
distributing, or retaining this email or any part of it. It may contain information which is
confidential and/or covered by legal, professional or other privilege under applicable law. If you
have received this email in error, please notify us immediately by return email.

The views expressed in this email are not necessarily the views of Centrica plc, nor its North
American subsidiaries, and the said companies and their respective directors, officers and
employees make no representation, nor accept any liability, regarding its accuracy or
completeness, unless expressly stated to the contrary.
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From: Garza, Priscilla <Priscilla.Garza@directenergy.com>
Sent: April 25, 2019 12:08 PM

To: Sharan, Neena N [NC] <neena.sharan@labour-travail.gc.ca>
Subject: RE: Government of Canada Agreement 10000651

Hi Neena,

Yes, we have sent the survey out 4 times and multiple reminders were sent in-between to all employees
and those that have failed to return it. We have also reached out to their managers and HR business
partners for support in encouraging employees to complete the survey. Unfortunately, despite our best
efforts, we still have a gap in the response rate. We made it very clear to all employees that their
participation was extremely important and that it would not affect their employment in anyway. From
the first day we were notified that this needed to be done we have had a team devoted to getting these
surveys out and tracking their progress, but there were still employees who did not respond for
unknown reasons.

Thank you,

From: neena.sharan@labour-travail.ec.ca <nesena.sharan@labour-travailgc.ca>
Sent: Thursday, April 25, 2019 10:47 AM

To: Garza, Priscilla <Priscilla. Garza @directenargy.com>

Subject: RE: Government of Canada Agreement 10000651

[External Email]
Hi Priscilla,

Thank you for sending the WFA — summary report dated March 11, 20189.
Also, Please respond concerning the survey results,

Regards,
Neena Sharan.

From: Garza, Priscilla <Priscilla.Garza @directenergy.com>
Sent: April-25-19 11:31 AM

To: Sharan, Neena N [NC] <neena.sharan@iabour-travailLgc.ca>
Subject: RE: Government of Canada Agreement 10000651

Hi Neena,

Please see the attached form.

From: neena.sharan@labour-travail.gc.ca <neena.sharan®@labour-travail.gc.ca>
Sent: Thursday, April 25, 2019 10:25 AM

To: Garza, Priscilla <Priscilla. Garza @directenargy.com>

Subject: RE: Government of Canada Agreement 10000651
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[External Email]
Hi Priscilla,

Thank you for sending the survey results. The acceptable response rate is 80.0%. Therefore 70.0%
return rate and 60.0% response rate is oo low. When you have a low response rate than the diversity
of the workforce is not accurate. Probably vou should re-send the survey 1o all the employees who did
not return and request them to complete it. Also, you should reassure the employees that responding
to the survey will not jeopardise their employment in any way. This might encourage them to complete
the survey. Also emphasize the importance of the survey. As per the Federal Contractors Program {FCP}
only full-time permanent employees and part-time permanent employees are to be counted. The count
for temporary employees is not to be included in the total.

Also please send me the WFA — Summary report is dated for Oct. 23, 2018 which is oo old. Please send
me of something current that is dated end of March or April 2018, The extension that was provided was
dated March 11, 2019,

If you have any question then please do not hesitate to contact me.

Regards,
Neena Sharan

Assessment Officer, Programme du travail
Emploi et Développement social Canada / Gouvernement du Canada
neena.sharan@labour-travail.gc.ca / Tél. : 873-396-0405

Assessment Officer, Labour Program
Employment and Social Development Canada / Government of Canada
neena.sharan@labour-travail.gc.ca / Tel: 873-396-0405

i

From: Garza, Priscilla <Priscilla.Garza@directenergy.com>
Sent: April-25-19 11:13 AM

To: Sharan, Neena N [NC] <neena.sharan@labour-travailgc.ca>
Subject: Government of Canada Agreement 10000651

Hi Neena,
Please see attached.

The number of employees that were surveyed; 168
The combined number of self-identification questionnaires that were returned blank, partially and fully
completed; and
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Blank: 14

Partially: 3
Fully completed: 100

Total combined returned: 117

The number of fully completed and returned self-identification questionnaires.: 117
Please let me know if you need anything else.

Thank you,

Priscilla Garza

Sr. Employee Relations Manager

12 Greenway Plaza, #250| Houston, TX 77046
Office: 713.904.7428

Email: priscilla.garza@directenergy.com

care | | cotiaboration | agility | courage

Line Managers- Click here to raise an ER issue through the new Self-Service Portal

The information contained in or attached to this email is intended only for the use of the
individual or entity to which it is addressed. If you are not the intended recipient, or a person
responsible for delivering it to the intended recipient, you are not authorised to and must not
disclose, copy, distribute, or retain this message or any part of it. It may contain information
which is confidential and/or covered by legal professional or other privilege under applicable
law.

The views expressed in this email are not necessarily the views of Centrica plc or its subsidiaries,
and the company, its directors, officers or employees make no representation or accept any
liability for its accuracy or completeness unless expressly stated to the contrary.

Additional regulatory disclosures may be found here: hitps://www.centrica.com/privacy-cookies-
and-legal-disclaimer#email

PH Jones is a trading name of British Gas Social Housing Limited. British Gas Social Housing
Limited (company no: 01026007), British Gas Trading Limited (company no: 03078711), British
Gas Services Limited (company no: 3141243), British Gas Insurance Limited (company no:
06608316), British Gas New Heating Limited (company no: 06723244), British Gas Services
(Commercial) Limited (company no: 07385984) and Centrica Energy (Trading) Limited
(company no: 02877397) are all wholly owned subsidiaries of Centrica plc (company no:
3033654). Each company is registered in England and Wales with a registered office at
Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD.
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British Gas Insurance Limited is authorised by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential Regulation Authority. British Gas
Services Limited and Centrica Energy (Trading) Limited are authorised and regulated by the
Financial Conduct Authority. British Gas Trading Limited is an appointed representative of
British Gas Services Limited which is authorised and regulated by the Financial Conduct
Authority.

The information contained in or attached to this email is intended only for the use of the
individual or entity to which it is addressed. If you are not the intended recipient, or a person
responsible for delivering it to the intended recipient, you are not authorised to and must not
disclose, copy, distribute, or retain this message or any part of it. It may contain information
which is confidential and/or covered by legal professional or other privilege under applicable
law.

The views expressed in this email are not necessarily the views of Centrica plc or its subsidiaries,
and the company, its directors, officers or employees make no representation or accept any
liability for its accuracy or completeness unless expressly stated to the contrary.

Additional regulatory disclosures may be found here: https://www.centrica.com/privacy-cookies-
and-legal-disclaimer#femail

PH Jones is a trading name of British Gas Social Housing Limited. British Gas Social Housing
Limited (company no: 01026007), British Gas Trading Limited (company no: 03078711), British
Gas Services Limited (company no: 3141243), British Gas Insurance Limited (company no:
06608316), British Gas New Heating Limited (company no: 06723244), British Gas Services
(Commercial) Limited (company no: 07385984) and Centrica Energy (Trading) Limited
(company no: 02877397) are all wholly owned subsidiaries of Centrica plc (company no:
3033654). Each company is registered in England and Wales with a registered office at
Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD.

British Gas Insurance Limited is authorised by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential Regulation Authority. British Gas
Services Limited and Centrica Energy (Trading) Limited are authorised and regulated by the
Financial Conduct Authority. British Gas Trading Limited is an appointed representative of
British Gas Services Limited which is authorised and regulated by the Financial Conduct
Authority.

The information contained in or attached to this email is intended only for the use of the
individual or entity to which it is addressed. If you are not the intended recipient, or a person
responsible for delivering it to the intended recipient, you are not authorised to and must not
disclose, copy, distribute, or retain this message or any part of it. It may contain information
which is confidential and/or covered by legal professional or other privilege under applicable
law.
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The views expressed in this email are not necessarily the views of Centrica plc or its subsidiaries,
and the company, its directors, officers or employees make no representation or accept any
liability for its accuracy or completeness unless expressly stated to the contrary.

Additional regulatory disclosures may be found here: htips://www.centrica.com/privacy-cookies-
and-legal-disclaimerffemail

PH Jones is a trading name of British Gas Social Housing Limited. British Gas Social Housing
Limited (company no: 01026007), British Gas Trading Limited (company no: 03078711), British
Gas Services Limited (company no: 3141243), British Gas Insurance Limited (company no:
06608316), British Gas New Heating Limited (company no: 06723244), British Gas Services
(Commercial) Limited (company no: 07385984) and Centrica Energy (Trading) Limited
(company no: 02877397) are all wholly owned subsidiaries of Centrica plc (company no:
3033654). Each company is registered in England and Wales with a registered office at
Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD.

British Gas Insurance Limited is authorised by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential Regulation Authority. British Gas
Services Limited and Centrica Energy (Trading) Limited are authorised and regulated by the
Financial Conduct Authority. British Gas Trading Limited is an appointed representative of
British Gas Services Limited which is authorised and regulated by the Financial Conduct
Authority.
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